NATIONAL GENDER AND EQUALITY COMMISISON

TENDER DESCRIPTION: PROVISION OF GROUP MEDICAL
INSURANCE COVER

TENDER NO. NGEC/OT/INS/001/2021  -2022

NATIONAL GENDER AND EQUALITY COMMISSION
SOLUTION TECH PLACE, " FLOOR LONGONOT ROAD, UPPER HILL, NAIROE
PO BOX 2751200506

UPPER HILL, NAIROBI

Date of Advertisement: 3¢9 August 2021

Tender Closing/Opening Date:10" August 2021, 11.00 Am (East

African Time)




NVITATION TO TENDER

PROCURIN NATIONAL GENDER AND EQUALITY COMMISSION
G ENTITY

CONTRACT NAME AND PROVISION OF GROUP MEDICAL INSURANCE
DESCRIPTION: COVER

1 National Gender and Equality Commissimvites sealed tendefi®om registered Insurance Service Providers
for the Rovision of Group Medical Insurance Cover

2. Tendering will be conducted under esp competitive tendering methahd is opento all qu a | iapde d
interestedlenderers.

3. Qualiyed and interested tender er s Temdenpocunientsaduring
o f yhoussat theaddress givebelow.

Name of PE:National Gender and Equality Commission
Location: Solution Tech Place, Longonot Road, Upper Hill, Nairobi.
Address P.o Box 2751200506, Nairobi
during normal working hours on Monday to Friday betw@&d0hrs to 1700hrgEast Africa Time).

4. A completeset of tenderdocumentamay be purchasedr obtainedby paying KES 1,000,in cash.Tender
document®btainedelectronicallywill befreeof charge.

5. Tender documents obtained framebsite, www.ngeckenya.or@r the PPIP portalwww.tenders.go.kshall b
free of charge.

6. Tenderers who downloadhe tender document must forward their particulars immediately to
procurementl@ngeckenya.otg facilitateanyfurtherc | a r i gradendum/addenda

7. All Tenderamust be accompanied by ®riginal tender security (Bid bond) of Kenya Shillings; Six Hundré
and Forty ThousanKsh. 640,000.0Q)in form of a Bank guarantdeom a bank licensed and operating in
Kenya, valid for thirty (30)days beyond the validity of the tender (I8#ys)shall be submitted by prospecti
bidders This shall be in the format provided in the tendecument.Tender Security from an Insuranc
Company shall NOT be acceptable

8. TheTenderesshallchronologicallyserializeall pagesof thetenderdocumentsubmitted.

0. Completedendersmustbe deliveredto the addresselowon or before10" August 2021 at 11.00 at&ast
Africa Time). ElectronicTendersNILL NOT bepermitted.

Commission SecretaryChief Executive Officer
Name of PE: National Gender and Equality Commission
Location: Upper Hill, Nairobi
Address: P.O Box 2751200506
NAIROBI , KENYA

and deposited in tHEender Box provided at Solution Tech Place Building' Aloor. Tenders that do ndit in th
tender box shall be deposited at the Reception Desk and recorded using the register located at the rec
address located in clause 9 above.

10. Tenderswill be openedmmediatelyafterthedeadlinedateandtimes p e ¢ abgveodanydeadlinedateand
time s p e c ilatere Tenderswill be publicly openedin the presenceof the Tenderers'designated
representatives whthooseo attendat the addres$elow.

11. Latetenderswill berejected.
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http://www.ngeckenya.org/
http://www.tenders.go.ke/
mailto:procurement1@ngeckenya.org

12. Theaddressem=ferredto aboveare;

A. Addressfor obtaining further information and for purchasingtender documents

Name of Entity: National Gender and Equality Commission

Location: Procurement Office, Solution Tech Place Buildifigjfdor, Longonot Road Upper Hill
Nairobi

Address: P.o Box 275120050 Nairobi
Email Address: procuremertt@ngeckenya.org

B. Addressfor Submissionof Tenders.

Commission SecretaryChief Executive Officer
Nameof PE: National Gender and Equality Commission
Location: Solution Tech Place Building'Hloor, LongonotRoad Upper Hill Nairobi

Address P.o Box 2751200506 Nairobi

C. Addressfor Opening of Tenders.

Nameof Entity : National Gender and Equality Commission
Location: Solution Tech Place Building 1st floor, Longonot Road Upper Hill Nairobi

Address P.oBox 2751200506 Nairobi
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PART 1- TENDERING PROCEDURES




SECTION | - INSTRUCTIONS TO TENDERERS

A.  General
1 Scopeof Tender

11 This tendering document is for the deVRrocuingy | of
Entity's Schedulef RequirementsThe nameof the ProcuringEntity, nameandi d e n t i apdnwanmbér o |n
of thistender ares p e c in thesTDS.

2 Deynitions

2.1 Throughouthis tenderingdocument:

a) Thetermf iwnr i t meangcommunicatedn written form (e.g.by mail, email, includingif s pe ci y e ¢
in the TDS, distributedor receivedthroughthe electronieprocuremensystemusedby the Procuring
Entity) with proof of receipt;

b) If thecontextsrequiresfi s i n gnedngi p & uandxitewersa;and

c) A D ameansalendaday,unlessotherwises p e c asfy B ul s iDm e ®BusinesDayis anydaythat
is ano f y avorking day of the ProcuringEntity. It excludesthe ProcuringEntity's o f y qublc|
holidays.

2.2 Thesuccessfulenderemwill beexpectedo commencerovidingthelnsuranceservicedy Dateprovided
in the TDS. The insurancedurationfor eachitem will be oneyearbut canbe extendedoy the period
s p e cinthelDs.

3 Fraud and Corruption

3.1 The Procuring Entity requirescompliancewith the provisionsof the Public Procuremeniand Asset
DisposalAc t 2015, Section 62 fADeclaration not td e
shall include a declaratiotimat the personshall not engagein any corruptor fraudulentpracticeanda
declarationthat the person orhis or her subcontractorsare not debarredfrom participatingin public
procuremenproceedings.

3.2 The ProcuringEntity requirescompliancewith the provisionsof the CompetitionAct 2010, regarding
collusive practicesn contracting. Any tenderegiound to have engaged in collusive conduct shall be
di squal i y e éndaravls actionsmmaybairmposed.Tothis effect, Tendersshallberequiredto
completeandsignt h e fi C eofindepgndeatteraleD e t e r miann@xedo theFormof Tender.

3.3 Unfair Competitive Advantagé=ai r ness and transparency in the
their Afyliates competing for a speciyc assiagn
provided consultingervicesrelatedto this tender.To that end,the ProcuringEntity shallindicatein the
TDS andmake availableo all they r rogethemwith this tenderdocumentll informationthatwould in
thatrespecgives u ¢ h anyunfair competitiveadvantagevercompetingy r ms .

3.4 Tenderers shall permit and shall cause their agents (where declared or not), subcontraetors, sul
consultants, servigeroviders suppliers andtheir personnelfo permitthe ProcuringEntity to inspectall
accountsrecords and other documents relatinguy initial selection process, pgeu al i ycat i pn
tender submission, proposal submission, and contract performance (in the case of award), and to haye the
audited by auditors appointég the ProcuringEntity.

4 Eligible Tenderers

4.1 A Tenderemaybeay r thatis a private entity, a stateownedenterpriseor institution subjectto ITT
3.7orany combinatioof suchentitiesin the form of ajoint venture(JV) underan existingagreementor
with the intentto enter into such an agreement supported ttar of intent. Only Insurance service
providers registered by Insurance Regulatory Authority are eligible to tender and sign contracts. In the
case of a joint venture, all members shall be jointly and severally liable for the execution of the entire
Cortract in accordance with the Contraetms.The JV shallnominatea Representativevho shall have
the authorityto conductall businesgor and on behalf of any and all the members of the JV during the
tendering process and, in the event the JV is awdhge€fbntractduringcontractexecutionMembersof
ajoint venturemay not alsomakeanindividual tender, be a subcontractor in a separate tender or be part
of another joint venture for the purposes of the sdamer.The maximumnumberof JV membersshall
bes p e cin theTDS.




42Publ i ¢ Of yc er Enttyp theirsgowse, €hildpparant, brathgr, sister, child, paresistar of
a spousetheir businessaassociatesr agentsandy r ms / o r g & which thdy havea substantiabr
controlling interesshall not be eligible to tenderor be awardeda contract.PublicOf y caeealsonot
allowedto participate inanyprocuremenproceedings.

43A Tenderer shalll not have a conpict of interjes
di s q u &lTengeemhaybeconsideredo haveac o n ffiintetestfor the purposeof this Tendering
process, itheTenderer:

a) Directly orin directly controls,is controlledby or is undercommoncontrolwith another Tendererpr
b) Receivesor hasreceivedanydirector indirectsubsidyfrom anotherTendererpr
¢) Hasthe sameegalrepresentativasanothefTendererpr

d) Hasarelationshipwith anotherTendererdirectly or throughcommonthird parties,that putsit in a
positiont o i n fheilendemfanotheTendererori n p u thadecisionsof the ProcuringEntity
regardinghis Tenderingprocesspr

e) Or any of its a f y | paditipatedas a consultantin the preparationof the Procuring Entity's
Requirements (includingschedulesof requirements,PerformanceS p e c i y cetc.) forotimes
Insuranceserviceghatare thesubjectof this Tender;or

flor any o és hastbeen rarédy(dr is @aroposed to be hired) by the Procuring Entity for |the
Contract implementatiorar

g) would be providing goods, works, or services resulting from or directly related to the insurance
services speciyed in dhcer TWwesr d Tplr dvilddd alby jan
indirectly controlsjs controlledby, or is undercommoncontrolwith thaty r ror;

h) has a close business or family relationship with a professional staff of the Procuring Entity who: (i)
are directlyor indirectly involvedin the preparatiorof thetenderingdocumenors p e c i yafthet i|o n
contract, and/or th&enderevaluation process of such contract; or (ii) would be involved in the
i mpl ementation or supervi si ommiogffronssuah relatorshipt [r a
has been resolved in a manner acceptable to the Procuring Entity throughout the procurement proce
and execution of the Contract.

4.4 Ay r thatis a Tenderershall not participatein morethanone Tender,.exceptfor permittedalternative
Tenders. Suchparticipationshallresultin thed i s g u a |of aff ederdn avimchthey r iminvolved.

4.5 A Tenderemay havethe nationality of any country, subjectto the restrictionspursuanto ITT 4.9. A
Tenderer shalbe deemedo havethe nationalityof a countryif the Tenderelis constituted, incorporated
or registeredn and operates in conformity with the provisions of the laws of that country, as evidenced by
its articles of incorporatiofor equivalentdocumentsf constitutionor associationandits registration
documentsas thecase maype. This criterion alsoshall apply to the determinatiorof the nationality of
proposedsubrcontractoror subconsultantgor any partof the ContractincludingrelatedServices.

4.6 A Tendererthat has been debarred from participating in public procurement shall be ineligible to tender
or be awarded a contract. The list of debar|re
PPRAvww.ppra.go.ke

4.7 Tendererghat are stateownedenterprisesr institutionsin Kenyamay be eligible to competeand be
awardeda Contract(s)f theycanestablishthattheyareregisteredasinsuranceiusinesses.

4.8 A tendereundersuspensiofrom tenderingastheresultof theoperatiorof a TenderSecuringDeclaration
or ProposalSecuringDeclarationshallnot be eligible to tender.

49Fi rms and individuals may be ineligible if (a)
commercial relations with that coumtor (b) by an act of compliance with a decision of the United Nations
SecurityCounciltakenunderChapteVII of theCharterof the UnitedNations Kenyaprohibitsanyimport
of goodsor contractingof worksor servicedrom thatcountry,or anypaymentgo anycountry,personor
entity in thatcountry.

4.10 The Insurance Act of Kenya (Revised 2017) requires that insurance companies that wish to offer insuiranc
servicedn Kenyashouldbe registeredvith the InsuranceRegulatoryAuthority (IRA) of Kenyato allow
them undertaknsurancebusinessn Kenya.Registrationshall not be a conditionfor tender,but it shall
be a conditionof contractawardandsignature A selectedenderershall be given opportunityto register
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before contractaward andsignature of contract. Details on application for registration with Insurance
Regulatory Authority may be accesdeam thewebsitewww.ira.go.ke

411 The Competition Act of Kenya Joir\puotireuneetakings ahich yjr m
may prevent, distort or lessen competition in provision of services are prohibited unless they are exemp
in accordance with the provisions of Section 25 of the Act. JVs will be required to seek for exemption
from the Comptition Authority. Exemptionshallnot be a conditionfor tender butit shallbe a condition
of contractaward and signature. A JV tenderer shall be given opportunity to seek such exemption as &
condition of award and signature of contract. Application for exemption from the Competition Authqgrity
of Kenya may be access&dm thewebsitewww.ira.go.ke

4.12 A Kenyantendereshallprovideevidenceof havingf u | yhis/hedaat obligationsby producingacurrent
tax compliance e r t iontag exemptionc e r t iisyuedaytthe KenyaRevenueAuthority.

5. Qu al i y af the Tendener

51Intheeventthatprgual i ycati on of Tenderers has been uUnd
on qual oftheSedidnlb, iewluationandQu a | i yCritariaghallmotapply.

B. Contentsof Tendering Document

6. Sectionsof Tendering Document

6.1 Thetenderingdocumentonsistof Parts12, and3, whichincludeall the sectionsndicatedbelowand
shouldbe readn conjunctionwith any Addendaissuedn accordancevith ITT 9.

PART 1: Tendering Procedures

i) Section |- Instructions torenderergITT)

i) Section Il- TenderData SheefTDS)

i) Sectionlll-Eval uati on aQ@ritriaQual i ycati on
iv)  Section IVi Tendering-orms

PART 2: Procuring Entity's Requirements
v)  SectionVi Scheduleof Requirements
PART 3: Contract

vi)  SectionVI-GeneralConditionsof Contract(GCC)
vii)  SectionVIl -SpecialConditionsof Contract(SCC)
viii)  Appendixto the Contract InsurancePolicy

6.2 The Invitation to Tender(ITT) or the noticeto pre-qualify Tenderersas thecasemay be, issuedby the
Procuring Entityis not partof this tenderingdocument.

6.3 Unless obtaineddirectly from the Procuring Entity, the Procuring Entity is not responsiblefor the
compl eteness of the document, responsesTenda |r e
meeting (if any), or Addend#o the tenderingdocumentin accordancewith ITT 9. In caseof any
contradictiondocument®btained directlyrom the ProcuringEntity shallprevail.

64The Tenderer is expected to examine al/l i nst|ru
tendering document and to furnish withTesnderall information or documentation as is required by the
tenderingdocument.

7. Cl ar i yd Bender Dacument, Site Visit, Pre-Tender Meeting

7.1 A Tendererequiringanyc | a r i gftheTendeidDocumentshallcontactthe Procuringentity in writing
att he Procuring Entity's address s pec-Tepderdnedtimg |t h
if providedfor in accordance with ITT 7.2. The Procuring Entity will respond in writing to any request for
clariycation, provided that such request i s |re
the deadline for submission of tenders. Hrecuring Entity shall forward copies of its response to a

8
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tenderers who have acquired the TendeloBuments in accordance with ITT 7.4, including a descriptio
of the inquiry but without identi fyi Bngtyshallalsos|ou
promptly publish its response at the web pajlge
changes to the essential elements of the Tender Documents, the Procuring Entity shall amend the [Tenc
Documents following the procedusader ITT 8 and ITT 22.2.

=]

7.2 TheTendererat theTenderer'®wnresponsibilityandrisk, is encouragetb visit andexamineandinspect
the site(s) and itentf therequiredcontractaandobtainall informationthatmaybenecessarfor preparing
atender.Thecostsof visiting the Sitesshallbe atthe Tenderer'®wn expenseT he ProcuringEntity shall
specifyin the TDS if a prearranged Site visit and or a giender meeting will be held, when and where
The Tenderer's designategbresentativés invited to attenda pre-arrangedsite visit and a pre-tender
meeting,as thecasemay be.The purposeof the site visit andthe pretendermeetingwill beto clarify
issuesandto answermuestionon any mattethatmayberaisedat thatstage.

7.3 The Tenderer isequested to submit any questions in writing, to reach the Procuring Entity not later than
the periods p e c in thesT DS beforethe meeting.

7.4 Minutesof a pre-arrangedsite visit andthoseof the pre-tendemeeting,if applicablejncludingthetext of
the questionsaskedby Tendererandthe responsegiven,togethemwith anyresponsepreparedfterthe
meeting, will be transmitted promptly to all Tenderers who have acquirdeétueDocuments. Minutes
shall not identifythe sourceof the questionsaskel.

7.5 TheProcuringEntity shallalsopromptly publishanonymizedno namegMinutesof thepre-arrangedite
visit and those oftheptee nder meeti ng at inthd@EDSweAn yp arped i iydeaarn t
TenderDocuments that may become necessarg eessult of the prarranged site visit and those of the
pretender meetinghall be madeby the ProcuringEntity exclusivelythroughtheissueof an Addendum
pursuantto ITT 8 andnot throughthe minutesof the pre Tendermeeting.Non-attendanceat the pre-
arrangedbitevisit andthe pre- tendemeetingwill notbeacausedordisq u a | i yfadaendem

Cl ar i yof BenderingiDocument

8.1 A Tendererrequiringanyc | ar i ypfahe tenderingdocumentshall contactthe ProcuringEntity in
writing attheProcuringentity'saddress p e c in theeT DS. TheProcuringEntity will respondn writing
toanyrequestfoc | ar i ymwadedihatsuchrequesis receivedoprior to the deadlinefor submission
of Tenderswithin a periods p e c in theeT®S. The ProcuringEntity shallforwardcopiesof its response
to all Tendererswho have acquiredhe tenderingdocumentin accordancewith ITT 6.3, including
descriptionof the inquiry but without identifyingits source.lf sos p e c in yhe TDS, the Procuring
Entity shall also promptly publish its responsea t t he web indhg @aDS.i Shauld the yje d
clariycation result in changes to the essenti a
shall amend the tendering document followihg procedure under IT9andITT 23.2.

Amendment of Tendering Document

9.1 At any time prior to the deadline for submission of Tenders, the Procuring Entity may amend the Tendering
document by issuing addenda.

9.2 Any addendunissuedshallbe partof thetenderng documentandshallbe communicatedn writing to all
who have obtained the tendering document from the Procuring Entity in accordance with ITT 6.3| The

Procuring Entityshall also promptly publish the addendumon the Procuring Entity's web pagein
accordancevith ITT 8.1.

9.3 To give prospective Tenderers reasonable time in which to take an addendum into account in preparin
their Tendersthe ProcuringEntity shallextend,asnecessarythe deadlinefor submissiorof Tendersjn
accordance withTT 232 below.




10.

14.

Preparation of Tenders
Cost of Tendering

10.1The Tenderershall bearall costsassociatedvith the preparatiorand submissiorof its Tender,and the
Procuring Entity shall not be responsibldiable for those costs, regardless of the conduct or outcome
theTendering process.

Languageof Tender

11.1TheTenderswell asall correspondencanddocumentselatingto the Tenderexchangedby the Tenderer
and theProcuringEntity shall be written in the English language Supportingdocumentsand printed
literaturethat arepart of the Tendermaybein anotherlanguageprovidedthey are accompaniedy an
accurateranslationof therelevantpassages to the Englishlanguagejn which case for purposesof
interpretatiorof the Tendersuch translatioshallgovern.

DocumentsComprising the Tender

12.1TheTendershallcomprisethefollowing:

a) Form of Tender preparedn accordancevith ITT 13;

b)  SchedulespricedActivity Schedulecompletedn accordancevith ITT 13andITT 15;
c) Tender Security or Tender-SecuringDeclaration in accordancevith ITT 20.1;

d) Alternative Tender: if permissiblen accordancevith ITT 14;

of

e) Authorization: wr i tten conyr mati on a dentletorcommitthefenderbrié s i ¢
accordancevith ITT 21.3;
f) Qu al i y c dotumentary :evidence in accordance with ITT 18 establishing the Tenderer's
g ual i ytoperdformthaContractif its Tenderis accepted;
g) Tenderer's Eligibility : documentary evidence in accordancehwitT 18 establishing the Tenderer's
eligibility to Tender;
h)  Conformity : documentaryevidencein accordancewith ITT 17, that theServicescon form to the
tendering document;
i) Samplelnsurance Policy for eachtype of insuranceequired,and
) Any otherdocumentequiredin the TDS.
12.2TheTendereshallfurnishin the TendernformationFormon commissiongndgratuities,if any,paidor
to be paidto agentsor anyotherpartyrelatingto the tender.
Form of Tender and Scheduleof Requirements
13.1The Form of Tenderand priced Scheduleof Requirementshall be preparedusing the relevantforms
furnishedin SectionlV, TenderingForms.The forms mustbe completedwithout any alterationsto the
text, andno substitutes shall be accepted except as provided Uhdez1.3. All blank spaces shall be
yl 1l ed in with t hd&heTeande@shallahronotogicallyser@lizepagése &l tender
documentsubmitted.
Alternative Tenders
14.1Unlessotherwiseindicatedin the TDS, alternativeTendersshall not be consideredIf alternativesare
permitted, onlythetechnicalalternativesif any,of thebestEvaluatedlrendereshallbeconsideredy the
ProcuringEntity.
Tender Pricesand Discounts
15.1The prices(or premiums)and discounts(including any price reduction)quotedby the Tendererin the
Formof Tenderandin the Scheduleof Requirementshallconformto therequirements p e c belpve d
15.2The Contract shall be for the Insurance Services of the items described in the Schedule of Requirgmen

submittedby the Tenderer.
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16.

17.

15.3TheTenderesshallquoteanydiscountsn the Formof Tenderin accordancevith ITT 13.1.

15.4All duties,taxes,andotherleviespayableby theInsuranceéProviderunderthe Contract,or for anyother
causeas of the date 28 days prior to the deadline for submission of Tenders, shall be included in the tota
Tenderprice submittedby the Tenderer.

15.51f providedfor in the TDS pricesquotedby the Tenderershall be subjectto adjustmentduring the
performanceof the Contractin accordancewith and the provisions of Clause6.6 of the General
Conditionsof Contractand/or SpeciaConditionsof Contract.The Tenderesshallsubmitwith the Tender
all the informationrequiredunderthe SpeciaConditionsof Contractandof the GeneralConditionsof
Contract.

Currencies of Tender and Payment

16.1Thecurrencyof the Tenderandthe currencyof paymentshallbe KenyaShillings,unlesss pe c i y e d
otherwisein theTDS.

DocumentsEstablishing Conformity of Services

17.1To establish the conformity of the Insurance Services to the tendering document, the Tenderer shall furnis
as part of its Tender the documentary evidence that Services provided conform to the Procurement Entity
requi rement s sMlechedyle af Requirem8rdsc t i o n

17.2Standards for provision of the Insurance Services are intended to be descriptive only and not resttictive
The Tenderemay offer otherstandardsf quality providedthatit demonstratedp theProcuringEntity's
satisfactionthat thesubstitutionsensuresubstantiabquivalenceor aresuperiorto thoses p e ¢ in thee d
SectionV, Schedule oRequirements.

17.3Tenderershallbeaskedo provide,aspartof thedataforq u a | i ysachirtfornation,includingdetails
of ownershipasshallberequiredto determinewvhetheraccording tahec | a s s i egtablishedydthe
ProcuringEntity, a Service provider or group of service providgras al i yes f or a mar ¢

Further the informatiowill enabletheProcuringEntity identify anyactualor potentialc o n [fiintetest
in relationto the procuremenand/ or contractmanagemenprocessesor a possibility of collusion
betweentenderersand there by helpto preventany corrupti n p u @ metaton to the procurement
procesor contractmanagement.

17.4The purpose of the information describedTT 6.2above overrides any cl ain

a tenderer may have. There can be no circumst a
inf ormation relating to its ownership and cojnt
sector work and receive public sector funds.,| T

Entity as f&aTenderérsayuce t tiscloseor failure to providerequiredinformationon
its ownershipand control.

17.5The Tenderershall provide further documentaryproof, informationor authorizationghat the Procuring
Entity may requestin relation to ownershipand control which information on any changesto the
informationwhichwas providedy thetendereunderlTT 6.3.Theobligationsto requirethisinformation
shallcontinuefor the durationof the procuremenprocessandcontractperformancendaftercompletion
of the contract,if any changeto the informationpreviouslyprovidedmayrevealac o n [of intetestin
relationto theawardor managemerf the contract.

17.6All informationprovidedby the tenderempursuanto theserequirementsnustbe complete currentand
accurate as at the date of provision to the ProclEmgy. In submitting the information required pursuant
to these requirementthe Tenderershallwarrantthattheinformationsubmitteds complete currentand
accurateasat thedateof submissiorto the ProcuringEntity.

17.7If atendererfails to submitthe informationrequiredby theserequirementsits tenderwill be rejected.
Similarly, if the ProcuringEntity is unable aftertakingreasonablstepsto verify to areasonableegree
theinformationsubmittedby a tenderepursuanto theserequirementsthenthetenderwill berejected.

17.8If information submitted by a tenderer pursuant to these requirements, or obtained by the Procuring Entit
(whether through its owntéaepgpubiés, orhoobhegh wihe
of interest which could materially and i mpr ope
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contract management process, then:

i) If the procuremenprocesss still ongoing,thetenderewill bed i s g u fromithgpeoduremenprocess
ii) if the contracthasbeenawardedo thattendererthe contractawardwill besetaside,

iy thetenderemwill bereferredto therelevantiaw enforcemenauthoritiesfor investigationof whetherthe
tendereror any other persondavecommittedany criminal offence.

17.9If atendereisubmitsinformationpursuanto theserequirementshatis incomplete jnaccurateor out-of-
dateor attempts to obstruct the veriycatlunlessthe r
tenderercan show to the reasonable satisfaction of the Procuring Entity that any such act was not mg
or was due to genuireror whichwasnotattributeableto theintentionalact,negligenceor recklessness
of thetenderer.

DocumentsEstablishing the Eligibility andQu a | i y ofahie Teoderer

18.1To establish Tenderer's their eligibility in accordance with ITT 4, Tenderers shall complete the For
Tender, and all Tendering Forms included in Section IV.

18.2The documentaryevidenceof the Tenderer'sq u a | i y to adrfarm thesContractif its Tenderis
acceptedshall establishto the Procuring Entity's satisfactionthat the Tenderermeetseach of the
gual i yritesidn$ p @ c i Seetidnlllj BvaluationandQu a | i yCoitaria.i o n

18.3In theeventthatpreq u a | i yofcTandaresdrasbeenundertakenasstatedin the TDS, only Tenders
frompre-q u a | Teyderershallbeconsideredor awardof ContractTheseq u a | Tegderershould
submit with their Tendersany information updatingtheir original preq u a | i yappéicatiorsar,
alternatively,c o n yinrthmir Tenderghat theoriginally submittedpre-q u a | i ynfomenationvemains
essentiallycorrectasof the dateof Tendersubmission.

18.4If preq u a | i yhasaottakenplacebeforeTenderingtheq u a | i ycritegidfar thailenderersare
s p e c-iinyectibnlll, EvaluationandQu a | i yCoitaria.i o n

Period of Validity of Tenders

19.1Tendershallremainvalid for the TendeValidity periods p e c in thesTBS. The Tendealidity period
startsfrom thedatey x dod the Tendersubmissiordeadlinedate(asprescribedoy the ProcuringEntity
in accordance withT' T 23.1).A tendervalid for ashorterperiodshallberejectedoy the ProcuringEntity
asnonresponsive.

19.2In exceptional circumstances, prior to the expiration ofTiedervalidity period, the Procuring Entity
may requestenderergo extendthe period of validity of their Tenders.The requestandthe responses
shall be madein writing. If a TenderSecurityis requestedn accordancevith ITT 20, it shall alsobe
extendedor ac or responding periodA Tenderemay refusethe requestwithout forfeiting its Tender
Security.A Tenderergrantingthe request shathot berequiredor permittedto modify its Tenderexcept
asprovidedin ITT 19.3.

Tender Security

20.1The Tenderer shall furnish as part oflidergither a TendeBecuring Declaration oreendersecurity,
as s piethe TP id originalform and,in thecaseof aTenderSecurity,in theamountandcurrency
S p e cin heTdS.

20.2A TenderSecuringDeclaratiorshallusetheform includedin SectionlV, Tendering=orms.

20.3If a TenderSecurityiss p e c pusseadto ITT 20.1,from a reputablesource,andan eligible country
andshall bein anyof thefollowing formsatthe Tenderer'®ption:

i) cash;
i) abankguarantee;

iii) a guarantedy an insurancecompanyregisteredand licensedby the InsuranceRegulatoryAuthority
listed bythe Authority; or

iv) aguaranteéssuedby ay n a niastittionapprovedandlicensedby the CentralBankof Kenya,

oc
terial
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20.4If a TenderSecurityis s p e ¢ puyseadto ITT 20.1,any Tendernot accompaniedy a substantially
responsivel enderSecurityshall berejectedoby the ProcuringEntity asnonresponsive.

20.5faTenderSecur ity i s speci y erdndgSeaurgywfaumstccesstul Tenterersattal

be returned as promptly as possible upon the successful Tenderer's signing the contract and furnishing tl

PerformanceSecurity pursuantto ITT 46. The ProcuringEntity shall also promptly return the tender
securityto thetenderersvherethe procuremenproceedingsreterminatedall tendersveredetermined
nonresponsiver a bidderdeclinesto extendtendervalidity period.

20.6The Tender Security of thesuccessful Tenderer shall be returned as promptly as possible once
successful Tenderémassignedthe Contractandfurnishedthe requiredPerformancéecurity.

20.7TheTenderSecuritymaybeforfeited or the TenderSecuringDeclarationexecuted:

a) If aTenderewithdrawsits Tenderduringthe periodof Tendervalidity s p e c by theTénderein the
Form of Tenderor anyextensiortheretoprovidedby the Tendererpr

b) If thesuccessfulendererfails to:
i) Sign the Contractin accordancevith ITT 45; or
i) Furnisha performancesecurityin accordancevith ITT 46.

20.8Where tender securing declaration is executed, the Procuring Entity shall recommend to the PPR
PPRA debarthe Tenderefrom participatingin public procuremenasprovidedin thelaw.

20.9A tendeer shallnotissueatendersecurityto guaranteétself.
Format and Signing of Tender

21.1The Tenderer shall prepare one original of the documents comprising the Tender as described in I
bound with the volume containing the Form of Tender, and cleadyr k ed A Or i gi nal
Tenderer shalll submit copies of the Tender,
AfiCopies. o0 I n the event of discrepancy bet we€

21.2Tenderershallmarkasi C ON F | D E Nnforn#ationin their Tenderswhichisc o ny d @ theiri a
business. Thisnayincludeproprietaryinformation,tradesecretspr commercialory n a n csenaitivé y
information.

21.3Theoriginal andall copiesof the Tendershallbetypedor writtenin indelibleink andshallbe signedby
aperson or persons duly authorized to sign on behalf of¢heererThis authorization shall consist of
a written conyinthaTDBandshal lse atlagheddoithereler. The name and position
held byeach person signing the authorization must be typed or printed below the signature. All pag
theTendemwhere entriesramendmenthavebeenmadeshallbesignedor initialed by thepersorsigning
theTender.

21.4Any inter-lineation, erasures, or overwng shall be valid only if they are signed or initialed by the persg
signingthe Tender.

Submissionand Opening of Tenders
Sealingand Marking of Tenders
22.1TheTendereshalldelivertheTendelin asingle,sealecenvelopeWithin thesingleenvelopagheTenderer

shall placehefollowing separatesealecenvelopes:

a) In anenvelopemarkedi ORI G| MIAdocumentsomprisingthe Tender,asdescribed inTT 12;
and

b) in anenvelopemarkedi C O P | &l &qujredcopiesof the Tender;and
c) if alternativeTendersarepermittedin accordancevith ITT14, andif relevant:
i) inanenvelopanarkedi OR | G I-ALFERNATIVE T E N D E tRexrlternativeTender;and

i) in the envel oplALTERNAKMET ENOCOEBRIOE & | | required
Tender.

the

A the

€s O

coO

13




24.

22.2 Theinnerenvelopeshall:
a) Bearthenameandaddres®f the Tenderer;
b) Be addressetb the ProcuringEntity in accordancevith ITT 23.1;
c) Bearthes p e d idyem t i oftleisal éndeoingprocess p e ¢ in geceoancavith TDS 1.1;and
d) bearawarningnotto openbeforethetime anddatefor Tenderopening.

22.3 Theouterenvelopeshall:
a) Be addressetb the ProcuringEntity in accordancevith ITT 23.1;
b) bearthes p e d idyem t i oftkisal éndevingprocess p e c¢ in gceodlancevith TDS 1.1;and
(c)bearawarningnotto openbeforethetime anddatefor Tenderopening.

22.4 | fall envelopesrenotsealecandmarkedasrequiredtheProcuringEntity will assumeano responsibility
for the misplacemenbr prematureopeningof the Tender. Tendersthat were misplacedor opened
prematurelywill be notbeaccepted.

Deadlinefor Submissionof Tenders

23.1Tendersmust be receivedby the ProcuringEntity at the addressand no later than the date and time
specintheTdS When s mthe PDS,éngleeets shall have the option of submitting thei
Tenderselectronically. Tenderers submittinigenderselectronically shall follow the electronitender
submission procedurassp e ¢ in heTdS.

23.2TheProcuringentity may,atits discretion extendthedeadlingfor thesubmissiorof Tenderdy amending
the tenderinglocumentn accordancavith ITT 9, in whichcaseall rightsandobligationsof theProcuring
Entity and Tenderergreviously subjectto the deadlineshall thereafterbe subjectto the deadlineas
extended.

Late Tenders

24.1The Procuring Entity shall not consider any Tender that arrives after the deadline for submissi
Tenders, in accordance with ITT 23. Any Tender received by the Procuring Entitthaeftieadline for
submission of Tenders shall be declared late, rejected, and returned unopened to the Tenderer.

Withdrawal, SubstitutionandMo d i y cd Tenders

25.1A Tenderemaywithdraw,substitutepr modify its Tenderafterit hasbeensubmittedoy sendingawritten
notice, dulysignedby an authorizedrepresentativeand shall include a copy of the authorization(the
powerof attorney) in accordance with ITT 21.3, (except that withdrawal notices do not require cop
The corresponding substitutiar mo d i y co&theiTendermust accompanythe respectivewritten
notice.All noticesmustbe:

a) Preparedandsubmittedn accordancevith ITT 21andITT 22 (exceptthatwith drawall noticesdo
not require copies), and in addition, the respective envelopes shalle clearly marked
AWI THDRAWAL, 0 ASU&BMDDURFI ONand ON; 0

b) receivedby the ProcuringEntity prior to the deadlineprescribedfor submissionof Tenders,in
accordance withTT 23.

25.2Tendersrequestedo be withdrawn in accordancewith ITT 25.1 shall be returnedun openedto the
Tenderers.

25.3NoTendetma 'y be withdrawn, substituted, or modiye

of Tendersand theexpirationof the periodof Tendervalidity s p e c byyhe Teendereron the Form of
Tenderor any extensionhereof.

Tender Opening
26.1Exceptasin thecases p e cin fe28andITT 25.2,the ProcuringEntity shall,atthe Tenderopening,

publicly open and read out diendergeceived by the deadline at the datd, me and pl ac e
TDS in the presence of Tenderers' designated representatives and anyone who choose to attern

=
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speciyc Terddaopeningproceédaresequiredif electronictenderings permittedin accordance
with ITT 23.1,shallbea s s p ia the TPS.d

26.2First, envelopes marked WI T H D R A \8tfall ke opened and read out and the envelope with the
corresponding endershall not be opened, but returned to Tleedererlf the withdrawal envelope does
not contaimcopyofthefi p o wfarnt t o ¢ a e y othesigngtureasa persorduly authorizedo sign
on behalf of theTendererthe correspondingenderwill be opened. Narenderwithdrawal shall be
permitted unlesghe corresponding withdrawal notice contains a valid authorization to request |the
withdrawal and is read out @enderopening.

26.3Ne x t , envel opes mar ked ASUBSTI TUTI ONo shall b
corresponding enderbeing substitutedand the substitutefendershall not be opened, but returned tg
the Tenderer.No Tendersubstitutionshall be permittedunlessthe correspondingsubstitutionnotice
containsavalid authorizatiorto requesthe substitutionrandis readout at Tenderopenng.

26.4Ne x t , envel opes mar ked AMODI FI CATI ONO s hemdel. |be
NoTendermo di ycati on shall be permitted unless ¢tlhe
authorizatiorto requesthemo d i y camdts feal outat Tenderopening.

26.5Next, all remainingenvelopesshall be openedoneat a time, readingout: the nameof the Tendererand
whet her t her e i s TBenderBridss,yper dot (contnact) if applieable, mdludithg any
discounts and alternative Tenders; the presence or absenc&eofler Security or TendeBecuring
Declaration, ifrequired;andanyotherdetailsasthe ProcuringEntity may considerappropriate.

26.60nly Tenders, alternativEendersand discounts that are opened and read oleraderopening shall be
consideredfurther. The Form of Tenderand thepriced Activity Scheduleare to be initialed by
representativesf the ProcuringEntity attendingTenderopeningin themanners p e c in theTdDS

26.7TheProcuringEntity shallneitherdiscusghe meritsof any Tendemor rejectany Tender(exceptfor late
Tenders, iraccordancevith ITT 24.1).

26.8TheProcuringEntity shallpreparea recordof the Tenderopeningthatshallinclude,asa minimum:
a) Thenameof the Tendereandwhetherthereis awithdrawal,substitutionormo di ycat i on
b) theTenderPrice,perlot (contract)if applicablejncludinganydiscountsand
c) anyalternativeTenders;
d) thepresencer absencef a TenderSecurityor TenderSecuringDeclarationjf onewasrequired.
e) Numberof pagesof eachtenderdocumensubmitted.

26.9The Tendererstepresentatives/ho a represenshall be requestedo signthe record.The omissionof a
Tenderer's signature on thexord shall not invalidate the contents and effect of the record. A copy of the
tenderopening registeshallbeissuedo atenderemuponrequest.

Evaluation and Comparison of Tenders

Conydentiality

27.1information relating to the evaluation of Tendersl aacommendation of contract award, shall not be
di sclosed to Tenderers or any other persons| n
information on the Intention to Award the Contract is transmitted to all Tenderers in accordance with ITT
41.

272Any effort by a Tenderer to inpuence the Procu
may resulin therejectionof its Tender.

27.3Notwithstanding ITT 27.2, from the time ©&nderopening to the time of Contragward,if any Tenderer
wishesto contactthe ProcuringEntity on any matterrelatedto the Tenderingprocessit shoulddo soin
writing.

Cl ar i yaof Tenderod n

28.1Toassi st in the examinati on, eval uati on, and/| cc
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3L

the Procuring Entitymay,at t he Procuring Entity's discretio

Tenderincluding breakdownsof the pricesin the Activity Schedule,and other information that the
ProcuringEntity may requireAny ¢ | a r i gubraittedbyarTenderelin respecto its Tenderandthat
is notin responséo arequesby the Procuring Entity shall not be considered. The Procuring'&rgityiest for

requirements p e c in thegetderingdocumentand

c)fi Omi s ssithefailare to submitpart or all of the information or documentatiorrequiredin the
tendering document.

Determination of Responsiveness

clariycation and the response shall be in wrifi:/
prices or substance of the Tender shall be sough
errorsdiscovered by the Procuring Entity in the evaluation of the Tenders, in accordance with ITT 32.

282l f a Tenderer does not provide clariycations of
f or c | dtsTiendemraalyheejected.

Deviations, Reservations,and Omissions

29.1During the evaluationof Tendersthefollowingd e y n iapplyo n s
a)ii De v i & ademaruddrom therequirements p e c in thedethderingdocument;
b)iReservationod is the s withholdimgromnodomplete atceptanoegof tieeo n

30.1The Procuring Entity's determination of a Tender's responsiveness is to be based on the contentg of tt

Tender itself, as deyned in I TT 12.

30.2A substantiallyresponsivel enderis onethat meetsthe requirement®f the tenderingdocumentwithout
material deviatio, reservationpr omission. A materialdeviation,reservationpr omissionis onethat:
a) If acceptedyould:

i) Affectin anysubstantialvay the scopeguality, or performancef thelnsuranceServicess p e C |
in the Contract;or

i) Limit in anysubstantialvay,inconsistentvith thetenderingdocumentthe ProcuringEntity'srights
or theTenderer'sbligationsunderthe Contract;or

b)i f rectiyed, would unfairly affect the com
responsivel enders.
30.3TheProcuringEntityshallexaminethetechnicalaspectsbéh@esubmittedinaccordancewithI TT17and

ITT 18,in particulartoc o n ythatall requirementsf SectionVIl, Schedulef Requirementhavebeen
met withoutany materialdeviationor reservationpr omission.

Non-conformities, Errors and Omissions

/e C

D et

31.1If a Tender is not substantially responsive to the requirements of tendering document, it shall be rejecte
by the Procuring Entity and may not subsequently be made responsive by correction of the materia

devation, reservation, or omission. N@onformities, Errors and Omissions

31.2Providedthata Tenderis substantiallyresponsivethe ProcuringEntity maywaive any non-conformities
in theTender.

31.3Providedthat a Tenderis substantiallyresponsivethe ProcuringEntity may requestthat the Tenderer
submitthe necessary information or documentation, within a reasonable period of time, to rectify
conformities or omissions in thieenderrelated to documentation requirements. Requesting informati
or dacumentation on such naonformities shall not be related to any aspect of the price dfehder.
Failure of the Tenderer to comphjth therequesimayresultin therejectionof its Tender.

Arithmetical Errors

32.1The tender sum as submitted and reacdoutr i ng t he tender opening S
not be the subject of correction, adjustment or amendment in any way by any person or entity.

non
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32.2Provided that thélenderis substantiallyresponsive, the Procuring Entity shall handle errors on tf
following basis:

e

a) Any error detected if considered a major deviation that affects the substance of the tender, shall lead t

di s g u a loftheteradérdsmonresponsive.
b) Any errorsin the submttedtenderarising from amis calculationof unit price, quantity,subtotaland

total bid price shall be consideredaasajor deviation that affects the substance of the tender and shall

| ead t o dioktpieradérasnoreresponsiveand

c) Ifthereisadisc epancy bet ween amoundnsvordsehdllprgvgiur es, t he

32.3Tenderershallben o t iofjaryérrordetectedn theirbid duringthen o t i y af amard o n

Comparison of Tendersand Conversionto Single Currency

33.1The Procuring Entity shall compare the evaluated costs of all substantially resj@mieesestablished
in accordancavith ITT 31.2to determinghe Tenderthathasthe lowestevaluatedcost. The comparison
shallbeon thebasisof total costpricesfor eachofferedinsuranceservice.

33.2For evaluationandcomparisorpurposesthe currency(l e s) of the Tendershallbe convertedn asingle
currency as p e c¢ in theTdDS. The sourceof exchangeateandthe dateof suchexchangeateshall
alsobes p e c in hesTDS.

Margin of Preferenceand Reservations

34.1A margin of preference on local insurance providers may be allowed only when the contract is open tc

international competitive tendering where foreign contractors are expected to participateiadhniag
processandwherethecontractexceedstheval ue/th

34.2A marginof preferenceshallnotbeallowedunlesstiss p e ¢ so thelTDS.

re

34.3Contractsprocuredonbasisofinternationalcompetitivetenderingshallnotbesubjecttoreservationsexclusive

tospeciycgroupsasprovidedinl TT33. 4.

34.4Whereit is intendedto reservea contractto as p e agioypof businessefthesegroupsare Smalland
Medium Enterpries, Women Enterprises,Youth Enterprisesand Enterprisesof personsliving with
disability, as thecase maybegandwho areappropriatelyregisteredassuchby a competentuthority,a
procuringentity shallensurehat theinvitationtotenders p e ¢ i igdcadghatpnly businessesry r ms

belongingtothes p e c groumade eligible to tender. No tender shall be reserved to more than one group.

If not so stated in the Invitation foenderandin the Tenderdocumentsthe invitation to tenderwill be
opento all interestedenderers.

Evaluation of Tenders

35.1The Procuring Entity shall use the criteria and methodologies listed in this ITT and Section Ill, Evaluation

and Qualiycation Criteria. No ot her e Byapplyiag i
the criteria and methodologies, the Procuring Entity shall determine the Lowest Evaluated Tender
is the Tender of the Tendettiatmeetstheq u a | i rdesidandevhoseTenderhasbeendetermined
to be:

a) Substantiallyresponsiveo thetenderingdocumentand
b) Thelowestevaluatectost.

35.2In evaluating the Tenders, the Procuring Entity will determine for €anterthe Evaluated ender
Price by adjustinghe Tenderprice asfollows:

a) Pricesofferedby the Tenderercorrectedappropriatelyin accordancevith ITT 32;
b) Price adjustmentlueto discountsofferedin accordancevith ITT 15.4;

¢) converting the amount resulting from applying (a) and (b) above, if allowed, to a single currency
accordancevith ITT 33.2;

d) theadditionalevaluationfactorsares p e c in $eetidnlll, EvaluationandQu a | i yQritaria.i o n

17
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37.

Abnormally Low Tenders

35.3The estimatecdeffect of the price adjustmeniprovisionsof the Conditionsof Contract,appliedoverthe
periodof executiorof the Contract,shallnot betakenin to acountin Tenderevaluation.

35.4Wherethetenderinvolves multiple items, the tenderewill be allowedto tenderfor oneor moreitems.
Eachitem will be evaluatedin accordancewvith ITT 35.2. The methodologyto determinethe lowest
evaluatedendereior tenderersill be basedoneeachitem andnotacombinationof items.

Comparison of Tenders

36.1The Procuring Entity shall compare the evaluated costs of all substantially resj@mieesestablished
in accordanceavith ITT 35.2to determinethe Tenderthathasthelowestevaluatectost.

Abnormally Low Tendersand Abnormally high tenders

37.1An Abnormally Low Tender is one where the Tender price, in combination with other constituent elen
of the Tender, appears unreasonably low te#tent that the Tender price raises material concerns as
the capability of the Tenderer to perform the Contract for the offered Tender price or that gen
competition between Tenderers is compromised.

37.2Intheeventofi d e n t i of apaténtiallyAbnormally Low Tenderby the evaluationcommittee the
Procuring Entityshallseekwrittenc | a r i yfromatheiTendeserjncluding detailedprice analysisof
its Tenderpricein relation to the subject matter of the contract, scope, proposed methodolwpyle,
allocation of risks and responsibilitiaadanyotherrequirement®f thetenderingdocument.

ents
to
uine

37.3After evaluation of the price analyses, in the event that the Procuring Entity determines that the Tendere

has failed to demonstrate its capabilitypyform the Contract for the offer@@&nderPrice, the Procuring
Entity shallrejectthe Tender.

Abnormally High Tenders

37.4An abnormallyhigh tenderprice is one wherethe tenderprice, in combinationwith other constituent

elementof theTenderappearsinreasonably too high to the extent that the Procuring Entity is concerped
that it (the Procuring Entity) may not be getting value for money or it may be paying too high a pricge for

the contract comparetith marketpricesor thatgenuinecompetitionbetwesnTendererss compromised.

37.5In caseof anabnormallyhigh price,the ProcuringEntity shall makea surveyof the marketprices,check
if the estimatedcost of the contractis correctand review the Tender Documentsto checkiif the
s p e c i y scapeof vork andconditionsof contractarecontributoryto the abnormallyhigh tenders.

TheProcuringeéntitymaya |l so seek written clariycation from

price. The Procuring Entity shall proceasfollows:
i) If the tenderprice is abnormallyhigh basedon wrong estimatedcostof the contract,the Procuring
Entity mayaccepbr notaccepthetenderdependinggntheProcuringentity'sbudgetconsiderations.

i) If s peci y copebfiworkhasd/orconditionsof contractarecontributoryto the abnormallyhigh
tender prices, the Procuring Entity shall reject all tenders and may retender for the contract bas
revised estimates, p e ¢ i y scaptof wonk andconditionsof contract,as thecasemaybe.

37.6If the Procuring Enty determines that thdenderPrice is abnormally too high becaugenuine
competition between tenderers is compromigeften due to collusion, corruption or other
manipulation$, the Procuring Entity shall reject allendersand shall institute or causelevant
Government Agencies to institute an investigatarthe causeof the compromisepeforeretendering.

Qu al i y af tha Tendener

38.1The ProcuringEntity shall determineto its satisfactiorwhetherthe Tendererthatis selectedashaving
submitted the lowest evaluated cost and substantially respohsivderis eligible and meets the
gual i fying dnrSectioalll, EvaluatopaadQiuyaé d yCritaria.i o n

38.2The determination shall be based upon an examination of the documevitbrgce of the Tenderer's
gual i ysulamittedbyntise Tendererpursuantto ITT 18. The determinationshall not take in to
considerationthg u a | i yof athery 0 mushastheTenderer'subsidiariesparententitiesa f y | i @
subcontractorsr anyothery r m {iffefentfrom the Tenderethatsubmittedthe Tender.

sed o
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41

383An afyrmative determination shal |l TeweraaAnpgatwve €
determinationshall resultin d i s q u a | of thecTanter,iw which eventthe ProcuringEntity shall
proceedo theTenderemwho offersa substantiallyresponsivel enderwith the nextlowestevaluatedtost
to makea similar determinationf thatTenderer's| u a | i yto perfoimsatissactorily.

Procuring Entity's Right to AcceptAny Tender,and to Reject Any or All Tenders

39.1The Procuring Entity reserves the right to accept or rejecTangerand to annul the Tendering process
and rejectall Tendersat any time prior to ContractAward, without there by incurring any liability to
Tenderersinc as e of annul ment , al | T e n d e r Tenderssubnmted |
and s peTendgeaulitiesghallbepromptlyreturnedio the Tenderers.

Award of Contract

Award Criteria

40.1TheProcuringentity shallawardthe Contracto thesuccessfulenderewhosetenderhasbeendetermined
to be theLowestEvaluatedlender.

Notice of Intention to enterin to a Contract
41.1Uponawardof thecontractandPriorto the expiry of the Tende/alidity Periodthe ProcuringEntity shall

issueaN o t i y oféntentianto EnterintoaContract No t i yofcawatrdio alltenderersvhich shall
contain,ata minimum thefollowing information:

a) Thenameandaddres®f the Tendereisubmittingthe successfutender;
b) TheContractprice of the successfulender;

c) a statement of the reason(s) the tender of the unsuccessful tenderer to whom the letter is addres
unsuccessfulinlessthe priceinformationin(c) abovealreadyrevealsthereason;

d) the expiry dateof the StandstillPeriod;and
e)i nstructionsonhowtorequestadebrieyngand/ or s

Standstill Period

42.1The Contractshall not be signedearlierthanthe expiry of a Standstill Periodof 14daysto allow any
di ssat i stylaumthatoenplaineWhereonly oneTenderis submittedthe StandstillPeriodshall

notapply.

42.2Wherea StandstillPeriodapplies,it shallcommencevhenthe ProcuringEntity hastransmittedto each
Tendererthd& o t i y ofintentianto Enterin to a Contractwith the successfullenderer.

De b r i &y he@Ryocuring Entity

43.10n receipt of the Procuring Entity's Noti
43, an unsuccessful tenderer may make a written request to the ProcutingEntior a de
i ssues or concerns regarding their tender
days of receipt of the request.

43.2D e b r i efynsureessfulendereranay be donein writing or verbally. The Tenderershall bearits
own costs ofattendingsuchad e b r imeeting.g

Negotiations

44.1The negotiations shall be held at the place indicated in the TDS with the Tenderer's representative(
must have written power of attorney to negotiate and sign a Contrdmhadf of the Tenderer. The
Procuring Entity will constitute a team to negotiate a contract and the terms of the Insurance Policy
provided.

44.2The negotiationsshall startwith discussion®f the scopeof the termsand conditionsof the Policy, its
corformity to the Procuring Entity's requirements, the conditions and circumstances under whick
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47.

49,

insured will be ynancially compensated, and
is signed and an Insuraneelicy issued.Thesediscussionshallnot substantiallyaltertheoriginal scope

of theProcuringentity's requirements. The items that would need to be attended to by the Procuring B
before the contract is signed and an Insurance Policy issued should not be so extemdeddas the
scope of the required service and its price different from the Procuring Entity's requirements.

t h

ntity

44.3The Procuring Entity shall prepare minutes of negotiations that are signed by the Procuring Entity and the

Tenderersauthorizedepresentative.
Letter of Award

45.1Priorto the expiry of the TenderVvalidity Periodanduponexpiry of the StandstillPeriods p e cin e d
42.1, uporaddressinga complaintthathasbeeny | evithin the StandstillPeriod,the ProcuringEntity
shall transmit theLetter of Award to the successfulTenderer.The letter of award shall requestthe
successfutendereto furnish thePerformance&ecuritywithin 21daysof the dateof theletter.

Signing of Contract

46.1Upon the expiry of the f lotention ® emnter idt@cpreracioand upoh the
parties meeting their respective statutory requirements, the Procuring Entity shall send the sucg
Tenderer the Contract Agreement.

46.2Within fourteen (14) days of receipt of the Contract Agreement, the ssfat&enderer shall sign, date,
and returrit to the ProcuringEntity.

463 T he written contract shall be entered into wj

expiry of thetendervalidity period.
Performance Security

47 .1Within twenty-one (21)days of the receipt of the Letter of Award from the Procuring Entity, the success
Tenderer shall furnish the Performance Security and, any other documents required in the TO
accordance with the General Conditions of Contract, subject ta38[2 (b), using the Performance
Security and other Forms included in Section X, Contract Forms, or another form acceptable t
Procuring Entity. A foreign institution pro
institution located irkKenya, unless the Procuring Entity has agreed in writing that a correspondent K
is not required.

47 .2Failure of the successful Tenderer to submit the alpometioned Performance Security and othe
documents requireith the TDS or signthe Contractshallconstitutes u f y grouredsfdr theannulment
of the awardand forfeiture of thél'enderSecurity. In that event the Procuring Entity may award th
Contract to the Tenderer offeritige nextBestEvaluatedl ender.

47 .3Performance security shall not berequifed r contracts estimated to
in the Regulations.

Publication of ProcurementContract

48.1Within fourteen days after signing the contract, the Procuring Entity shall publish the awarded contr

its notice boards and websites; and on\Wwbsiteof the Authority. At the minimum, the notice shall
contain the following information:

a) Nameandaddressof the ProcuringEntity;

b) Nameandreferencenumberof the contractbeingawardeda summaryof its scopeandthe selection

method used;

c) Thenameof thesuccessfulTendererthey n #otial contractprice,the contractduration.

d) Datesof signaturecommencemerdandcompletionof contract;

e) Namesof all TendererghatsubmittedTendersandtheir Tenderpricesasreadoutat Tenderopening.

Procurement Related Complaint

49.1The procedures for making Procuremen¢ | at ed Compl ai ntTS.are as s
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SECTION II - TENDER DATA SHEET (TDS)

The

foll owing speciyc data for the I nsurance

ser

provisionsin the Instructionsto TenderergITT). Whenevetthereis ac o n ptleprovisionsherein shall prevalil
over thosen ITT.

ITT
Reference
A. General

ITT 1.1 The Tender reference number (ITT)NGEC/OT/INS/001/202:2022
The Procuring Entity idNational Gender and Equality Commission
The name of the ITT i®rovision of Group Medical Insurance Cover

ITT 2.2 Intended commencement da®&! September 2021 The Contract period shall be one year
renewal for one year subject to satisfactory performance and at the discretion of the
Commission

ITT 3.1 Bidders shall be required to fill and sign FORM SD2 (delflaration that the person/tenderer
will not engage in any corrupt or fraudulent practice)

B. Contents of Tendering Document

ITT 4.1 Joint Ventures arallowednot allowed.Not allowed

ITT 7.1 A prospective tenderer requiring any clarificatiorttef tender document may notify
Name of PENational Gender and Equality Commission
in writing throughemail addresgprocurementl@ngeckenya.org
Clarification of tenders requested by the tenderest bereceived by B August 2021 not later
than4 days prior to the deadline for submission of tenders.
PEshall reply to any clarifications sought by the tenderer within three (3) working days
excluding weekendpublic holidaysof receiving the request to enable the tenderer to make
timely submission of its tender

ITT 7.2 Site visits arepplicablehot applicableNot applicable

ITT 7.3 Not Applicable

ITT 7.5 Not Applicable

C. Preparation of Tenders

ITT 14 Alternative tenders shall NOT be considered

ITT 15.5 Prices quoted in the tender sHdDT be subject to adjustment during performance of the con
save for an increase/decrease in quantities or values insured

ITT 16.1 Currency for tle tender and payment shall bekienya Shillings

ITT 18.3 Not Applicable

ITT 19.1 | Tenders shall remain valid for a period of 180 days from the date of tender opening. Tendg
for a shorter duration shall be rejected

ITT20.1 | Tenderers shadubmit an dginal tender security (Bid bond) amounting t&enya Shillings Six
Hundred and Forty Thousand ( Ksh. 640,000.00)
in form of aBank Guaranteealid for thirty (30) days beyond the validitiateof the tender210
days
This shall be in théormat provided in the tendelocument

ITT 21.1 | Tenderers shall subm@NE (1) ORIGINALandONE (1) COPYof the tender document

ITT 21.3 | The written confirmation of authorization to sign on behalf of the Tend&uST be submitted

in the form of a Powreof Attorney.

D. Submission and Opening of Tenders

ITT 23 Tenders must be received on or befd@ August 2021, 11.00 §East Africa Time)
Electronic submissions afd LOWED /NOT allowed NOT Allowed
ITT 23.1 For tender submission purposes only, the address to be used shall as follows;

Commission SecretaryChief Executive Officer
Name of PE:National Gender and Equality Commission

Location: Solution Tech Place Building, 1 Floor, Longonot Road Upper Hill, Nairobi
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Address: P.o Box 2751200506 Nairobi

ITT 26.1 Date of tender opening shall be @' August 2021and shall take place at the address bglow
Location: Physical Location: Solution Tech Place Building, 1st Floor, LongondRoad
Upper Hill, Nairobi
Name of PE:National Gender and Equality Commission
Physical Location: Solution Tech Place Building, 1st Floor, Longonot Road Upper Hill,
Nairobi
Address: P.o Box 2751200506 Nairobi
ITT26.6 | The Form of Tender and priced schedwf requirements shall be initialed by ONE
Representativef the Tenderer who is authorized to sign the document.
E. Evaluation and Comparison of Tenders
ITT 33.2 Prices shall be quoted éh Kenya Shillingsé ¢ é € é é é
ITT 34.2 Margin of preference shadpply /notapply. Not apply
F. Award of Contract
ITT 44.1 Negotiations arapplicablenot Applicable May be applicable
ITT 47.1 Performance securityshallbe é 10% of the Contract Price in the Form @fBank Guarantes
drawn by a bank licensed and operaiméenya.
ITT 49.1

The procedures for making a Procurermetaited Complaint are available from the
PPRA Websitevww.ppra.go.keor emailcomplaints@ppra.go.ke

If a Tenderer wishes to make a Procuremetated Complaint, the Tenderer should sub
its complaint following these procedures, in writing (by the quickest means available,
either by hand delivery or email to:

Commission SecreatryChief Executive Officer

Name of PE:National Gender and Equality Commission

E-mail address info@ngeckenya.org

Location: Solution Tech Place Building, 1st Floor, Longonot Road Upper Hill, Nairobi
Address: P.O Box 2751200506 Nairobi
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SECTION Il T EVALUATION AND QUALIFICATION CRITERIA

General Provision

Wherever a Tenderer is required to state a monetary amount, Tenderers should indicate the Kenya §
equivalentusingtherateof exchangealeterminedasfollows:

a) Forbusinessurnoverory n a ndatarequiredfor eachyeari Exchangeateprevailingonthelastday
of the respective calendar year (in which the amounts for that year is to be converted) was orig
established.

b)  Valueof singlecontractExchangeateprevailingonthe dateof the contractsignature.

¢c) Exchange rates shall be taken f r onfiTT.tAhyeerropin b
determiningheexchangeatesin the Tendemay be correctedoy the ProcuringEntity.

This sectioncontainghecriteriathatthe Employershalluseto evaluataenderandqualify tenderersNo other
factors,methodsor criteria shall be usedotherthans p e c in his ®nderdocument.The Tenderershall
provide allthe informationrequestedn the formsincludedin SectionlV, TenderingForms.The Procuring
Entity should us¢he Standard Tender Evaluation Report for Goods Works and Servicedor evaluating
Tenders.

Evaluation and contract award Criteria

The ProcuringEntity shall usethe criteria and methodologiedisted in this Sectionto evaluatetendersand
arrive at the Lowest EvaluatedTender.The tenderthat (I) meetsthe q u a | i ycitexia, {ilohas been
determinedo be substantiallyesponsiveo the TendeiDocumentsand(iii) is determinedo havethe Lowest
EvaluatedTenderprice shallbe selectedor awardof contract.

Preliminary examinationfor Determination of Responsiveness

TheProcuringentity will startby examiningall tendergo ensureheymeetin all respectsheeligibility criteria
andotherrequirementén thelTT, andthatthetenderis completein all aspectsn meetingtherequirement®f
fi P airPto@uringEntitydsIinsuranceR e q u i r einmoladmgckeokingfor tenderswith unacceptablerrors,
abnormally low tenders, abnormally high tenders and tenders that are incomplete. The Standerd
Evaluation Report for Good®yorksand Servicefor evaluatingTendergrovides clear guidelines on how to
deal with review of tese requirementslendersthat do not pass the Preliminary Examination will be
considered irresponsiandwill notbeconsideredurther.

A. PRELIMINARY EVALUATION CRITERIA

Stage 1: Mandatory Evaluation

1. MANDATORY REQUIREMENTS FOR UNDERWRITERS

MR 1 |Must provide a copy of certificate of Incorporation/registraaad must have been in
existence for the last Seven (7) years.

MR 2 |Must provide Valid Tax Compliance Certificate from KRA

MR 3 |Must provide aertificate ofregistration frominsurance Rgulatory Authority

MR 4 |Must provide valid and current membership certificate from the Association of Kenya
Insurers

MR 5 |Must provide a copy of CR2 from registrar of companiel$ Certificate of Registration,
summit copies of directordos

ID(s)

MR 6 |Must provide valid and current Business License from the County where the Business
located

Shillir

inally

| i
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MR 7 |Must attach a duly signed and filled Confidential Business Questionnaire in the Forma
Provided
MR 8 |Must attach a duly signed and filled form of tender in the prescribed format and instrug
in the tender document
MR 9 |Must provide a valid Tender Security of Ké4.0,000.00 (Six Hundred and Fofftfilousanl
in form of a bank guarantee from a reputable bank
MR 10 [Must provide audited financial statements for the three years (2020,2019,2018)
MR 11 [Must attach duly filled and signed seléclaration forraas povided in the tender documer
( Form DSland DS2)
MR 12 [Original and copy of Bid Document must be duly serialized sequentially on all pages
MR 13 [Must Submit duly filled Declaratiomand Commitment to code of ethiicgm
MR 14 |Must Submit duly filled Certificate of Independent Tender Determind@ion
MR 15 [Must submit duly filled price schedule in the format provided
MR 16 |Medical Cover must be {patient, Ouipatient, optical, dental and maternity as one pack
under one underwriter and no-sbaring.
MR 17 [Provide Ist of medicalservice providers countrywide
Bidders who fail to meet any of each of the aboWdADATORY REQUIREMENT will
not proceed to technical evaluation

Table IIT Mandatory Requirements for the Insurance Service Providers

MR 1 Must provide Tax Compliance Certificate from KRA

MR 2 Must provide Certificate of Registration/Incorporation and must have |
in existence for the last Seven (7) years.

MR 3 Must provide a copy of CR 12 from registrar of companfeSertificate of
Registration, summit copies of dir

MR 4 Must Attach Filled Confidential business questionnaire (See form proy

MR 5 Original and copy of Bid Document must be duly serialized sequential
all pages

MR 6 Must Provide current (2021) Association of Insurance Brokers of Keny
(AIBK) membership certificate

MR 7 Must Provide Rgistration certificate from the Insurance Regulatory
Authority

MR 8 Must Provide an appointment letter from the Underwriter

MR 9 Must provide a valid Tender Security of Ké&20,000.00 (Six Hundred ar
Forty Thousand) in form of a bank guarantee from a reputable bank

MR 10 Must submit duly filled price schedule in the format provided

MR 11 Must attach a duly signed and filled form of tender in the prescribed 1

and instructions in the tender document
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MR 12 Must Submit duly filledDeclarationand Commitment to code of ethig

form

MR13 Must Submit duly filled Certificate of Independent Tender Determinat

form

MR 14 | Must attach duly filled and signed seléclaration forms as provided in t

tender documents ( Form DS1 and DS2)

MR 15 Must Provide list of medical service providexsuntrywide from the
Underwriter

MR 16 Medical Cover must be {patient, Oufpatient, optical, dental and materni
as one package under one underwriter and rghaang.

MR 17 Must provide arrent Letter from the Authority of Insurance confirming
nonpenalization for failure to remit premium to the Underwriters

MR 18 Must provide valid and current Business License from the County wh
the Business is located

MR 19 Must provide audited financial statements for the three years
(2020,2019,2018)

NB:

Brokers must qualify Mandatory evaluationto qualify for Technical Evaluation.

Tender Evaluation (ITT 35)in addition to the criteria listed in ITT 35.2 (ajc) the following criteria shall

,,,,,,,,,,

apply: Other Criteria; if permittedunderlTT3 5. 2 (d) : éééééeéeéeéeé

STAGE 2: TECHNICAL EVALUATION

Table 1I: TECHNICAL REQUIREMENTS FOR ALL

INSURANCE SERVICE PROVIDERS

1. TECHNICAL EVALUATION

CRITERIA

METHOD OF EVALUATION

MAXIMUM
POINTS

Firm 6 past
experience

1) The bidder must provide a list of five (5) current assignn
of providing/facilitating medical insurance cover service
Public Sector organizations whosemedical insuranc
business premiums are Kshs. 40 million and above foi
client. (3Mks per client, maximurk5 Marks)

D) As proof of each of the above 5 (five) assignments doi

the public sector organizations, provide corresponding
Copies of award letters/ copies of contracts/cop|
of recommendation letters ( 2 marks per client,
maximum-10 marks)

25

Medical
Insurance
Cover details

Benefits provided under PartiliISchedule of requirements
must be provided in full.

a)  Full compliance with rguirements30

marks

30
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l

b)  Non Compliant or partial compliant with
requirementsO marks

Audited The bidder must;

Accounts , , . . 15
a) Provide @py of Audited Financial

Statanents/Accounts for the last three
financial years (2018019, and 20206
Marks

b) With GrossPremiums in the year 20200f not
lessthan Kshs.800Milli oni 5 Marks

c) With Currentratio of minimum 1:1 for the
year 20205 marks

Professional The bidder mustnovide Professional Indemnity Insurance 5
Indemnity Cover of a minimum of Kshs. 10 million
Professional The bidder must provid@ualifications and experience of at le
qualifications and three key personnel proposed for the assignniére 15
experience of staff|  proposed staff must possestevantprofessional
to deal with the qualifications with a minimum of 5 years work experiencg

Medical Scheme

(Minimum 3 Staff). | pyst attach copies of CV and certificates of epaiposed
staffas proof of qualificationand experienceEach staff to
score5 marks

Settlement of The bidder must provide recommendation letters 10

claims : . : : .
from at least Five (preputable hospitals with ongoing service

provider contractdEach recommendation letter is 2 marks

Total 100

Pass mark Bidders who qualify to attain 75marks will proceed to
financial evaluation

Note:

i) Due Diligence for all documents provided for lvdinderwriters and brokers mé carried out be
financial evaluation.

Multiple Contracts

Multiple contractswill be permittedin accordancevith ITT 35.4.Tenderersareevaluatedon basisof items
and thdowestevaluatedenderei d e n fon egciitdm

AlternativeTendergITT14.1) Apply Margin of Preference, if so allowed to all

evaluated and accepted tenders as follows.

B. FINANCIAL EVALUATION
For those Bidders who pass the technical evaluation stage, a financial comparison of the Bidders
undertaken for purposes identifying the Bidder with the lowest evaluated price

Post qualification
Pursuant to Section 83 of the PPADA, 20PE may conduct post qualificatiofdue diligence) to determine to

fore

shall
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its satisfaction whether the tenderer that is selected as hangjtted the lowest evaluated responsive tende
qualified to perform the contract satisfactorily.

Award Criteria
a) Award of Contract

Subject to submission of the Performance Secuwriwill award the contract to the successful tende
whose tender has been determined to be substantially responsive and has been determined
tendeerwith the lowest evaluated price provided further that the tenderer is determined to be qual
to perform the contract satisfactorily.

b) Competitive negotiation

PE mayconduct competitive negotiatiomere;

1 there is a tie in the lowest evaluated price by two or more tenderers;
1 the lowest evaluated price is in excess of available budget; or

1 where @ange of scope is envisaged

c)Change of Scope
PE may implement change of scope pursuant to Reg. 78 (4) (f) of the PPADR 2020 in instances wik
successful bidder is above the available budget.

Br S

rer
to b
fied

nere
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MARGIN OF PREFERENCE

Not Applicable

Apply Margin of Preference if soallowedto all evaluatedandacceptedendersas
follows.

ftheTDSso speciyes, the Procuring Entity wil!/ gr
loadedon evaluatedpricesof the foreigntenderersywherethe percentag®f shareholdingf Kenyancitizens
is lessthany f -ongpercent(51%).

Contractors applying for such preference shall
information, including details of ownership, as shall be required to determine whether, according t
classiycation esng&iityaspaedt byult ae ootwuvactor or
margin ofpreference.

After Tendershavebeenreceivedandreviewedby the ProcuringEntity, responsivelendershallbe assessed
to ascertain their percentage of shareholdingefny an ci ti zens. Responsi ve
following groups:

i) GroupA: tendersofferedby KenyaninsurersandotherTenderersvhereKenyancitizenshold shareof
o v e r ongdercent51%).

i) Group B: tendersofferedby foreigninsurersandother TenderersvhereKenyancitizenshold shareof
less thary f ongpercent(51%).

All evaluatedendersn eachgroupshall,asay r evaluatiorstep,becomparedo determinghelowesttender,
and the lowest evaluated tender in each group shall be further compared wittheadh as a result of this
comparisonat tendefrom GroupA is thelowest,it shallbe selectedor theaward.If atenderfrom GroupB
isthe lowest, an amourtjual to the percentage indicated in Item 5.1(c) of the respective tender price, inclu
unconditional discounts, &ny,shall be added to the evaluated price offered in each tender from Grélip B.
tendersshallthenbecomparedisingnewpriceswith addedpricesto GroupB andthelowestevaluatedender
from GroupA. If thetenderfrom GroupA is still the lowesttender,it shall be selectedor award.If not,the
lowest evaluatetenderfrom GroupB basednthey r evaluationpriceshallbeselected.

PostQu a | i y Critetiai (I3 38) Postq u a | i yandCoritrachaward (ITT39), mores peci y c

a) In case the tendevas subjectto post u a | i ytleeadntraot shall be awarded to the lowest evaluated

tenderersubjecttoc o ny r mbpteq a a | i yateftsdorenuired.
Pursuant to Section 83 of the PPADA, 201ABC Corporationmay conduct post qualificatiodue

an

k
D the

g

ding

al |

diligence) to determine to its satisfaction whether the tenderer that is selected as having submitted the

lowestevaluated responsive tender is qualified to perform the contract satisfactorily.

b) In casethe tenderwasnot subjectto postq u a | i ytledehderthat hasbeendeterminedo be the
lowest evaluated tenderer shall be considered for contract auajdct to meeting each of the following
conditions.

i) TheTenderershalldemonstrat¢hatit hasaccesdo, or hasavailable liquid assetsun encumbered

real assets, ' ines of credit, and other
payment s u ftgnoeetteesdrvicescashp o wof KenyaShillingsNot Applicable.

i) Minimum averageannual turnover dkenyaShillings [insert amount]
equivalent calcul ated as tot al certiyed pa
within thelast [insert of year] years]

iii) At leastthree (3) number of contract(s) of a similar natureexecutedwithin Kenya, or the East
African Community or abroad, that have been satisfactorily and substantially completed as a |

insurer,or joint ventu remembeor sub-contractoreachof minimumvalueKenyashillings
equivalent.

iv) Otherconditionsdependingon their seriousness.

28
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a) History of non-performing contracts: (Not Applicable)

Tenderer and each member of JV in case the Tendered\sshall demonstrate that Nen
performanceof a contractdid not occurbecaus®f the defaultof the Tendererpr the memberof
aJVinthe last (specifyyearg. The requiredinformation shall be furnishedin
the appropriatéorm.
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b)

PendingLitigation

Financial position and prospective lehge r m pr oyt a b i Tendergrand if the chse th&|i

Tenderer is @V, of each member of th#/, shall remain sound according ¢ateria established with
respecto FinancialCapabilityunderParagraplii) abovei fall pendinditigation will beresolvedagainst
theTendererTendereshallprovideinformationon pendinglitigationsin the appropriatdorm.

Litigation History

Thereshall be no consistent history of court/arbitral award decisions against the Tenderer, in the |
Five (5). All parties to the contract shall furnish the information in the appropfiate aboutany
litigation or arbitrationresultingfrom contractscompletedr ongoingunder itsexecutiorovertheyears

s p e c iAansistentistory of awardsagainstthe Tendereror any member ofa JV may resultin
rejectionof thetender.
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SECTION IV - TENDERING FORMS

1 Form of Tender

INSTRUCTIONS TO TENDERERS

)] TheTenderemustpreparethis Form ofTenderon stationery with its letterhead clearly showing the
Tenderer'scompletenameand businessaddress.

1)) All italicizedtextis to helpTendereiin preparingthis form.

iii)  Tenderermustcompleteand sign CERTIFICATEOF INDEPENDENTTENDERDETERMINATION
and the SELF DECLARATION OF THE TENDERER a n d T E N D ERIEIBIOTY -
CONFIDENTIAL BUSINESSQUESTIONNAIREall attachedo this Form of Tender.

iv)  TheForm of Tendershallincludethefollowing Formsduly completedcand signedby the Tenderer.
a) Tenderer'sEligibility-C o n y d éusings®uestionnaire
b) Cer t ioflmdependenTendeDetermination

¢  SeltDeclarationof the Tenderer

Date of this Tender submission [insertdate (asday,monthandyear)of Tender
submissiohITT No.: [insertnumberof ITT proces$
To: [insertcompletenameof Procuring Entity]

a) No reservationsWehave examined and have no reservations to the tendering document, including Addenda
issuedn accordancevith ITT 9;

b)  Eligibility : Wemeettheeligibility requirementandhavenoc o n [fiintetestin accordancevith ITT 4;

c) TenderSecuring Declaration:We have not been suspended nor declared ineligible by the Procuring Entity
basednexecuion of aTenderSecuringdeclaratioror ProposaiSecuringDeclaratiorin Kenyain accordance
with ITT 21;

d) Conformity: Weoffer to provide the Insurance Services in conformity with the tendering document of the
following: [insertthelist of itemstenderedor anda brief descriptionof theInsuranceService§

SCHEDULE OF TENDERED ITEMS AND PRICES

Duration: Twelve (12) months

NO.| CLASS OF INSURANCE RATE | BASIC LEVIES/ ANNUAL PREMIUM
PREMIUM TAXES

Notes to the Underwriting Insurance Companies

a) Discounts:Thediscountsofferedandthe methodologyfor their applicationare:
Thediscountfferedare:[Bidder to indicate any discounts offered in their price schequle
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m)

M)

©

®

@

c) Theexactmethodof calculationgo determinghenetprice afterapplicationof discountss shownbelow:
[Bidder to indicate the net amount less discount in the Form of Tender and Price Schigdule

d) TenderValidity Period: Our Tendershall be valid for the periods p e ¢ in ¥@Sd9.1@s amended
applicable)from thedatey x dodthe Tendersubmissiordeadling( s p e iniTHPSL8.1@s amended
applicable) andit shallremainbindinguponusandmaybe acceptedt anytime beforethe expirationof
thatperiod,

e) Performance Security:If our Tenderis accepted, we commit to obtain a Performance Security
accordancevith thetenderingdocument;

f)  OneTenderPer Tenderer:Wearenot submittinganyotherTender(s) asanindividual Tendererandwe
arenotparticipatingin anyotherTender(s) asa JointVenturememberor asa subcontractorandmeetthe
requirement®f ITT 4.3,otherthanalternativeTendersubmittedn accordancevith ITT 14;

g) Suspensionand Debarment We, along with any of our subcontractorssuppliers, consultants,
manufacturersor insuranceProvidersfor any partof the contract,are not subjectto, andnot controlled
by anyentityor individual thatis subjecto, atemporarysuspensionr adebarmenimposedoy thePPRA.
Further,we arenotin eligible underKenya'so f y cegudationsor pursuanto a decisionof the United
NationsSecurityCouncil;

h) Stateownedenterpriseor institution: [selectthe appropriateoptionand deletethe other] [Weare nota
state ownedenterpriseor institutior]/ [Weare a stateownedenterpriseor institution but meetthe
requirement®f ITT 4.4;

i) Commissionsgratuities and fees We havepaid, or will paythe following commissionsgratuities,or
feeswith respecto the Tenderingprocessor executionof the Contract:[insert completenameof each
Recipientjncluding Insurancérokers,jts full addressthereasonfor whicheachcommissioror gratuity
waspaid andtheamount andcturrencyof eachsuchcommissioror gratuity,]

Name of Recipient Address Reason Amount

(I'f none has been paid or is to be paid, indig
[Deleteif notappropriatepr amendo suit] Wec o n ythatme understandhe provisionsrelatingto
Standstill Periogsdescribedn this tenderingdocumen@andthe ProcuremenRegulations.

Binding Contract: We understand that thisendertogether with your written acceptance thereof included i
your Formof Acceptanceshall constitutea binding contractbetweenus, until a formal contractis prepared
and executed,

Not Bound to Accept: We understandhatyou arenot boundto acceptthe lowestevaluateccostTenderthe
Best Evaluated enderor anyotherTenderthatyou mayreceive;

Fraud and Corruption: Wehereby certify thatwe havetakenstepsto ensurehatno personactingfor usor
onour behalfengagesn anytype of FraudandCorruption.

Collusive practices:We hereby certify andc o n ythratithe tenderis genuine non-collusive and madewith
the intention of accepting the contract if awardexthise f f ect we have signed t
tenderD e t e r mi attaghedetow and

Codeof Ethical Conduct: Weundertaketo adhereby the Codeof Ethicsfor PersondParticipatingn Public
Procurement and Asset Disposal, copy available {spacify website) during the
procurement process and the execution of any resulting contract.

() We,theTendererhavecompletedully andsignedthefollowing Formsaspartof our Tender:
)] Tenderer's EIligibility; Cwmegtdabtiah ®asanes:

in

at

he

3 0 €
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interest.

i) Certiycat e TefdeDeterdimaiiainaldedaate that we completed the tender without
colludingwith othertenderers.

iii)  Sel-Declarationof the Tendereito declarethatwe will, if awardeda contracthotengagen anyform
of fraudandcorruption.

iv)  Declaratiorandcommitmento the Codeof Ethicsfor Persongarticipatingn PublicProcurement
and AsseDisposal.

Furtherwec o n ythatme havereadandunderstoodhefull contentandscopeof fraudandcorruptionasinformedin
i Ap p elrFdaudandC o r r u pttachexta tbe Formof Tender.

Name of the Tenderer: *[insert complete name of person signing the Tender]

Nameof the personduly authorizedo signthe Tenderon behalfof the Tenderer**................. [insercomplete
nameof persorduly authorizedo signthe Tender]

Title of the person signing the Tender.................. [insert complete title of the person sigiiagdér

Signatureofthepersonnamedabove............ [insertsignatureofpersonwhosenameandcapacityareshownabove]

Datesigned:..........uvvvueiviiiiiiiieiiieriiereiinrierreeeeeeee. [insertdateofsigning]dayof[insertmonth],[insertyear].
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A.

TENDERER'S ELIGIBILITY -CONFIDENTIAL BUSINESSQUESTIONNAIRE

Instruction to Tenderer

Tendeeris instructedo completethe particularsrequiredin this Form,oneform for eachentityif Tenderis a JV.

Tenderer igurtherremindedthatit is anoffenceto give falseinformationon this Form.

a)

Tenderer's details

TTEM

DESCRIPTION

Name of the Procuring Entity

Reference Number of the Tender

Date and Time of Tender Opening

Name ol the Tenderer

DN B W N

Full Address and Contact Details of the Tenderer.

—_

Clountey

e

Clily

3. Localion

.

Hulding

Floor

AN

Postal Address

Name and email of contact person,

Current ‘Trade License Registration Number and
FExpiring date

Name, country and full address (postal and physical

addresses, email, and telephone  number)  of

Registering Body/Agency

Description of Nature ol Business

Maximum value of business which the Tenderer
handles.

10

If a Kenyan tenderer, he/she has provideda current
tax clearance certificate or tax exemption certificate
issued by the the Kenya Revenue Authority.

11

State 1l Tenders Company i1s listed m stock
exchange, give name and full address (postal and
phyvsical addresses, email, and telephone number) of
state which stock exchange

General and Speciyc Detai

(b)

SoleProprietor, provide the followingdetails.

Name in full Age

Nationality Country of Origin

Citizenship
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c) Partnership, provide the followingdetails.
Names of Partners Nationality Citizenship % Shares
owned
|
2
3
d) Registered Companyprovide the followingletails.
)] Private or PUBIICCOMPANY......cuiiiiiiiiiiiiii et e e e e e
ii) State the nominal and issued capital of theCompany...........ccccccvevviiiiiiiiiee
Nominal Kenya Shillings (EQUIVAIENT)..........cooiiiiiiiiiie e
Issued Kenya Shillings (EQUIVAIENT)..........cuiiiiiiiee e
iif)  Give details of Directs as follows.
Names of Director Nationality Citizenship % Shares
owned
1
3
e) DISCLOSURE OF INTEREST -Interest of the Firm in the Procuring Entity.

)

Are thereanyperson/persons n € é é é é é & Nameof ProcuringEntity) whohas/havean

s s oz 7

If yes, provide details as follows.

,,,,,

Names of Person

Designation in the
Procuring Entity

Interest or Relationship with
Tenderer
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i) Conpict

aigclosumet er es t

Type of Conflict

Disclosure
YES OR NO

If YES provide details of the relationship
with Tenderer

Tenderer is directly or indirectly
controls, is controlled by or is under
common control with another
tenderer.

Tenderer reeeives or has received
any direct or indirect subsidy from
another tenderer.

Tenderer has the same legal
representative as another tenderer

Tender has a relationship with
another tenderer, directly or through
common third parties, that puts it in a
position to influence the tender of
another tenderer, or influence the
decisions of the Procuring Entity
regarding this tendering process.

Any of the Tenderer’s affiliates
participated as a consultant in the
preparation of the design or technical
specifications of the works that are
the subject of the tender.

Tenderer would be providing goods,
works, non-consulting services or
consulting services during
implementation of the contract
specifiedin this Tender Document.

Tenderer has a close business or
family relationship with a
professional staff of the Procuring
Entity who are directly or indirectly
involved in the preparation of the
Tender document or specifications
of the Contract, and/or the Tender
evaluation process of such contract.

Tenderer has a close business or
family relationship with a
professional staff of the Procuring
Catity who would be involved in
the implementation or supervision
of the such Contract.

Has the conflict stemming [rom
such relationship stated initem 7
and 8 above been resolved in a
manner acceptable to the Procuring
Entity throughout the tendering
process and exccution of the
Contract.

f)

Certiycation

On behalf of the Tenderer, | certify that the information given above is complete, current and accurate g

the date of submission.
Full Name

(Signature)

36
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B.

I, the undersigned, in submitting the accompanying Letter of Tender to the

CERTIFICATE OF INDEPENDENT TENDER DETERMINATION

[Name Rxfocuring Entity] for:

[Name and number of tender] in responseto the

request for tendemmadeby: [Name of Tenderer] do hereby make the following
statementsghat| certify to betrueandcompletein everyrespect:

| certify, on behalfof [Nameof Tendererthat:

1

2.

| havereadandl understandhecontentofthisCer t i ycat e;

| understandhatthe Tendemwill bed i s g u i this Cyeer dt iisjfonirad hoeto betrueandcompletein
every respect;

| amthe authorizedepresentativef the Tenderemwith authorityto signthisC e r t i andtcestibmitthe
Tenderon behalfof the Tenderer;

For the purposes déndet]hiusn d@errsttiayncda tteh aand htehewvor d |

individual or organizationptherthanthe Tendererwhetheror nota f y | with thesTendererwho:
a) Has beemequestedo submita Tenderin responseo this requesfor tenders;

b) could potentially submit a tender in response to this request for tenders, basedgruthelr i y c a t |i

abilitiesor experience;

TheTenderediscloseghat[checkoneof thefollowing, asapplicable]:

a) The Tenderer has arrived at thenderindependently from, and without consultation, communication,
agreemenor arrangemeniith, any compettor;

b) The Tenderer has entered into consultations, communications, agreements or arrangements with
more competitors regarding this request for tenders, and the Tenderer discloses, in the attached do
(s), completedetailsthereof,including the namesof the competitorsandthe natureof, andreasondor,
suchconsultationscommunicationsagreementsr arrangements;

In particular,withoutlimiting the generalityof paragraphg5)(a) or (5)(b) above therehasbeenno

consultation, communicatioagreemenbr arrangemenivith any competitorregarding:

a) prices;

b) methodsfactorsor formulasusedto calculateprices;

c) theintentionor decisionto submit,or notto submit,atender;or

d the submission of a tender wheirequestfdrdendersrexceptane
s p e c i disclesédbursuanto paragrapl{s)(b) above;

In addition, there has been no consultation, communication, agreement or arrangement with any com
regardingthe quality, quantity,s p e c i y ar detiverpparticularsof the works or servicesto which this

request for tenders relates, except as speciy
disclosed pursuarnd paragrapl{5)(b) above;

The termsof the Tenderhavenot been,andwill not be, knowingly disclosedby the Tendererdirectly or
indirectly, to any competitor, prior to the dAd
Contract, whichevecomesy r srilessotherwiserequiredby law or ass p e ¢ i glisd@sédpuysuantto
paragraph{5)(b) above.

Name
Title
Date

[Name,title and sighatureof authorizedagentof Tendereland Date]

o

one
cume

et

petitc

C a

t e
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SELF-DECLARATION FORMS

FORM SD1

SELF DECLARATION THAT THE PERSON/TENDERER IS NOT DEBARRED IN THE
MATTER OF THE PUBLIC PROCUREMENT AND ASSET DISPOSAL ACT 2015

|, éééeéceéeéeeeceeeeé. of Post Of yce Box ¢€éé. ééeééeéegé
ééeééeeeéeeeeé. . in the Republic of ééééeéeéecécécé.
follows:-

L THATI am the Company Secretary/ Chief Executive

,,,,,,,,,,,,
,,,,,,,

,,,,,,,,

statement.

2. THAT the aforesaid Bidder, iBirectors and subcontractors have not been debarred from participating in
procurement proceeding under Part IV of the Act.

3 THAT what is deponed to herein above is true to the best of my knowledge, information and belief.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeéeééecééecééece. eééeéeéécéée. eééeééeéée
(Title) (Signature) (Date)

Bidder Ofycial Stamp
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FORM SD2

SELF DECLARATION THAT THE TENDERER WILL NOT ENGAGE IN ANY CORRUPT OR
FRAUDULENT PRACTICE.

Leéeeéééééeeéeéee. . .. ... é... hf. O. . Box. éeééeeeéeee. . Db

eéeéeéééeeéeééece. . i n the Rep &bdoherebymfake & stategnénfafows: -

1 THAT | am theChiefEx ecut i ve/ Managing DiDirectorod6r [/ Pr i néiépg
............................................. (insert name of the Companyho is a Bidder in respect dender No.

eéééceéeée.for ééééé&éeinsert tender titl é (idetmame ofp
the Procuring entitypndduly authorized and competent to make this statement.

2. THAT the aforesaid Bidder, its servants and/or agents /subcontractors will not engage in any corry
fraudulent practice and has not been requestedto pay any inducementto any memberof the Board,
Management, Staffind/or employeesand/or agentso f € é é é é é & . (insert nameof the Procuring
entity)which isthe procuringentity.

3. THAT the aforesaid Bidder, its servants and/or agents /subcontractors have not offered any induegmyent
memberof the Board, ManagementStaff and/or employeesand/or agentso f € é € é é é & . (nameof
the procuringentity).

4. THAT the aforesaid Bidder will not engage /has not engaged in any corrosive practice with other bi
participatingin the subjecttender

5. THAT whatis deponed to herein aboveis trueto the bestof my knowledgeinformationandbelief.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

éééécééceéeeéeeéee eeeé éeéeéeeée. ... .. éééeceéeéeeé
(Title) (Signature) (Date)

Bidder's Ofycial St

Ipt o

Hders
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DECLARATION AND COMMITMENT TO THE CODE OF ETHICS

,,,,,,,,,,,,,,,,,,,,

Company/Firm) ééééeéeééeeéeéeéecéecé. d etbat lshaveread and fully understood
the contents of the Public Procurement & Asset Disposal Act, 2015, Regulations and the Code of Ethics for p
participatingin PublicProcuremenandAssetDisposalandmy responsibilitiesinderthe Code.

I do herebycommitto abideby the provisionsof the Codeof Ethicsfor persongarticipatingin Public Procurement
and AsseDisposal.

Name of Authorized signatoryééeééééeeéeécée.

ST G N & € € € € . . . e —— e mh ettt et e e e br s

,,,,,

Positionéeeéeéeé.

Of yce addressééééeééécéeéeééécéeéeéeéeé. Telephoneééeéeéé.
Emai | ééééeééeééeééééecéé.

Name of the Firm/ Companyéééeéééé.

,,,,,,,,,,,,,,,,,

(Company Seal/ Rubber Stamp where applicable)

Witness Name

,,,,,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,
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D.
(Appendix 1 shall not be modiyed)

1.

APPENDIX 1-FRAUD AND CORRUPTION

Purpose

The Government of Kenya's Ariorruption and Economic Crime laws and their sanction's policies and

procedures, Public Procurement and Asset Disposa(nsct33 of 2015and its Regulation, and any other
Kenya's Acts or Regulations related to Fraud anduption, and similar offences, shall apply with respect
PublicProcuremenProcesseandContractghataregovernedy thelawsof Kenya.

Requirements
The Governmentof Kenya requires that all parties including Procuring EntitiesTenderers,

(applicants/proposers), Consultants, Contractors and Suppliers; argddtiiactors, SuoonsultantsService
providersor SuppliersanyAgents(whethedeclaredr not); andanyof their Personnelinvolvedandengaged

in procurement under Kenya's Laws aRdgulation, observe the highest standard of ethics during the

procurement process, selection and contract execution of all contracts, and refrain from Fraud and Cor
andfully complywith Kenya'slawsandRegulationsasperparagraphsl.labove.

Kenya's public procurement and asset disposajract33 of 2015under Section 66 describes rules to be

followed and actions to be taken in dealing with Corrupt, Coercive, Obstructive, Collusive or Fraudl
practicesandC o n p of intersstin procuementincluding consequence®r offencescommitted.A few of
the provisionsotedbelowhighlight Kenya'spolicy of notoleranceor suchpracticesandbehavior:

i) A personto whomthis Act appliesshallnot be involvedin any corrupt,coercive,obstructive collusive
or fraudulenfractice;orc o n pdf interestin anyprocuremenor assetisposalbproceeding;

i) A person referred to under subsection (1) who contravenes the provisions of tbettsoi commitan
offence;

iii)  Withoutlimiting the generality of the subsectior{1) and(2), the personshallbe: -
a) di s g ufmomienteendinto acontractfor aprocuremenor assetdisposalproceedingpr
b) if acontracthasalreadybeenenterednto with the personthe contractshallbevoidable;

iv) Thevoidingof acontractby the procuringentity undersubsectior{7) doesnotlimit anylegalremedythe
procuringentity mayhave;

v) An employeeor agentof the procuringentity or a memberof the Board or committeeof the procuring
entity whohasac o n fiintetestwith respecto a procuremerd

a) Shall nottakepartin the procuremenproceedings;

b) shall not, after a procurement contract has been entered into, take part in any decision relating
procuremenbr contract;and

¢) shallnotbeasubcontractofor thetendereto whomwasawardedcontractor amemberof thegroup
of tenderers of whom the contract was awarded, but the subcontractor appointed shall meet
requirement®f this Act.

vi) An employee, agent or member described inectizen (1) who refrains from doing anything prohibited
under that subsection, but for that subsection, would have been within his or her duties shall disclg
c 0 n [fiintetestto the procuringentity;

vii) If apersoncontravenesubsectior{1) with respectoac o n fofiintetestdescribedn subsectior(5)(a)
and thecontractis awardedo the personor his relative or to anotherpersonin whomoneof themhada
direct orindirect pecuniaryinterest,the contractshall be terminatedandall costsincurredby the public
entity shallbe madegoodby theawardingo f y Ete.r .

Incompliancewith Kenya'slaws, regulationsandpoliciesmentionecabove the ProcuringEntity:

a) D ey rhmadly,for thepurpose®f theaboveprovisionsthetermssetforth belowasfollows:

i) A c o rprruapctis theoféedng, giving, receiving,or soliciting, directly or indirectly, of anything
of valuetoi n p u enpraperlythe actionsof anothermparty;

ruptic

h)

hlent

to th

all th

se th
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b)

d)

f)

i) fAfraudulentp r a c is angaet@r omission,ncludingmisrepresentatiorthatknowingly or
recklessly misleadsr attemptgo mislead,apartyto obtainy n a nar otherb e n erjotavoidan
obligation;

i) Acol Ipusaiciwanarmngemenbetweertwo or morepartiesdesignedo achievean
improper purposéncludingtoi n p u enpraperlythe actionsof anothemparty;

iv) i c oe pc ae.imgaeirgorharming,or threateningo impair or harm,directly or indirectly,
any partyor the propertyof thepartytoi n p u ienpraperlytheactionsof a party;

V) Afobstpuatisveeol
A Deliberately destroying, falsifying, altering, or concealing of evidence material to the

investigation or making false statements to investigators in order to materially imp
investigation by Public Procurement Regulatory Authority (PPRA) or any other appropr

ede
ate

authority appointed by Government of Kenya into allegations of a corrupt, fraudulent, coergive,

or collusive practice; andfr threateningharassingor intimidating any partyto preventit from
disclosing its knowledge of matters relevant to the investigation or from pursuing the
investigation;or

A actsintended to materially impede the exercise of the PPRA's or the appointed authofity's

inspectionandauditrightsprovidedforunderparagraphbdew.

Deynmaoes p e c i Vincaadorbapcewith the above procurementAct provisions set forth for
fraudulent ad collusivepracticesasfollows:

"fraudul ent practice" includes a misrepresenta

processor the exerciseof a contractto the detrimentof the procuring entity or the tendereror the
contractorandincludescollusivepracticesamongstenderergrior to or aftertendersubmissiordesigned
toestabl i sh t end e r-coppetitive degels and to a@aprivée thecproauring antity of th
b e n e yfreesandopEncompetition.

Rejectsa proposl for awardof a contractif PPRA determineshatthey r amindividual recommended
for award,any of its personnelpr its agentsor its subconsultantssul-contractorsserviceproviders,

suppliers and/ or their employees, has, directlindirectly, engaged in corrupt, fraudulent, collusive,

coercive, or obstructivpracticesn competingfor thecontractin question;

1]

Pursuant to the Kenya's above stated Acts and Regulations, may sanction or debar or recommend

appropriate authorityes ) f or sanctioning and debar ment aqf

Acts andRegulations;

Requireghata clausebeincludedin TenderdocumentandRequestor Proposablocumentsequiring(i)
Tenderers(applicants/proposersy;onsultants,Contractors,and Suppliers,and their Sulbcontractors,
Sub consultants, Service providers, Suppliers, Agents personnel, permit the PPRA or any
appropriate authorityappointedby Governmentof Kenya to inspectall accounts,recordsand other
document relating to the procurement process, selection and/or contract execution, and to have
audited by auditors appointég the PPRAor any otherappropriateauthorityappointedoy Government
of Kenya;and

Pursuant to Section 62 of the above Act, reguibg@plicants/Tenderers to submit along with their

Applications/ Tendeercs/aRraap oosna |l Fsoramof Sesl fi ncl ud
declaring that they and all parties involved in the procurement process and contract execution ha
engagd/will notengagen anycorruptor fraudulentpractices.

tFor the avoidance of doubt, a party's ineligibility to be awarded a contract shall include, without limitation, (i) apptyprgqualification, expressing
interest in a consultancy, anendering, either directly or as a nominated sdmtractor, nominated consultant, nominated manufacturer or supplier,
nominated service provider, in respect of such contract, and (ii) entering into an addendum or amendment introducingl anogifegation to any
existing contract.

2Inspections in this context usually are investigative (i.e., forensic) in nature. They invelirediact activities undertaken by the Investigating Authorit
or persons appointed by the Procuring Entity to addressifspetatters related to investigations/audits, such as evaluating the veracity of an allegdtion
of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes but is not limited togaomtgsiamining a firm's
or individual's financial records and information, and making copies thereof as relevant; accessing and examining any other ddetsmants,
information (whether in hard copy or electronic format) deemed relevant for the investigation/audit, and making aepieaghelevant; interviewing
staff and other relevant individuals; performing physical inspections and site visits; and obtaining third party verifitatformation

42

other

then

ed
Ve N

y




SCHEDULE OF PRICES FORM

Duration:

A) COMMISISONERS/CEO

NO.

CLASS OF INSURANCE

RATE

BASIC
PREMIUM

LEVIES
TAXES

ANNUAL PREMIUM

I npatient cover: Hospitalization
and treatment
Ksh. 10,000,000 per family

1 Outpatient : Ksh.
300,000.00 per family

71 Dental, Ksh 75,000 per
family

1 Optical : Ksh.
75,000.00 per
family

TOTAL

B) STAFF

NO.

CLASS OF INSURANCE

RATE

BASIC
PREMIUM

LEVIEY
TAXES

ANNUAL PREMIUM

I npatient cover: Hospitalization
and treatment
Ksh. 3,000,000 per family

1 Outpatient : Ksh.
300,000.00 per family

1 Dental, Ksh 50,000 per
family

1 Optical : Ksh.
50,000.00 per
family

1 Maternity :
Ksh 300,000
per family

TOTAL

GRAND TOTAL ( A+B)

Notes to the Underwriting Insurance Companies

1.

The rates provided shall lnclusive of all taxesThe rates shafiot change for the duration of deerct
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Name of TENUEIEEL.......cceeii i [insert complete name of Tenderer]

Signature of TeNdErer...........uvvvviveviiiiiiiiiiiiieeiireeeeeeeeeee, [signature of person signing the Tender]

D 1 [insert date]
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TENDERER INFORMATION FORM

[TheTenderes hal | ylI 1l i n this Form i n abebwNodhleratoes toits format
shall be permitted and no substitutions shall beepted.]

DAte: ..o [insert date (as day, month and year) of Tender submission]
ITT NO.: oo, [insert number of Tendering process]
AlternativeNo.: ........ovvvveeiieiieeieeeeeviiiieeee, [.insert identiycation No if thi

1. Tenderer’s Name [insert Tenderer’s legal name]

3. Tenderer’s actual or intended country of registration: [insert actual or intended country of
registration]

4. Tenderer’s year of registration: [insert Tenderer’s year of registration]

5. Tenderer’s Address in country of registration: [insert Tenderer's legal address in country of
registration]

6. Tenderer’s Authorized Representative Information
Name: [insert Authorized Representative s name]
Address: [insert Authorized Representative's Address]
Telephone: [insert Authorized Representative s telephone/fax numbers]

Email Address: [insert Authorized Representative s email address]

7. Attached are copies of original documents of [check the box(es) of the attached original documents]

O Articles of Incorporation (or equivalent documents of constitution or association), and/or
documents of registration of the legal entity named above, in accordance with ITT 4.4,

O A current tax clearance certificate or tax exemption certificate issued by the the Kenya
Revenue Authority, if tender is a Kenyan tenderer, in accordance with ITT 4.135.

O In case of state-owned enterprise or institution, in accordance with ITT 4.6 documents
establishing:
[ ]

2. Included are the organizational chart, a list of Board of Directors, and the beneficial ownership.
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QUALIFICATION INFORMATION

11

1.2

1.3

1.4

15

1.6

1.7

1.8

Constitutionor legal Statusof TENUEIEN: .......ccooiiiiiiiiiiie e [attachcopy]
Place OEQISIIALION: .......ueiiiiie et e e e e s [insert]
Principal place ODUSINESS: ......ooiiiiiiiiiiieiie e [insert]
Power of attorney of signatory @BNder: ... [attach]

Totalannualvolumeof servicegperformedn y v years,in theinternationallytradedcurrencys p e ciny e d
the TDS: ..o, [insert]

Servicegperformedasprime InsuranceProvideron the provisionof Servicesof a similar natureandvolume
over thelasty v years.Thevaluesshouldbeindicatedin the samecurrencyusedfor Item 1.2 above Also list
details ofServicesunderwayor committed,includingexpecteccompletiondate.

Item Insured and Name of Procuring I'ype of Services Value of contract
name of country Entity and contact provided and year of
person completion
(il
)]

Financialreportsfor thelasty v years:balancesheetsp r oagdiossstatementsauditorsreports,
etc. Listandattachcopies.

Name,addressandtelephoneandfacsimilenumbersf banksthatmayprovidereferences
contacted byhe ProcuringEntity.

Informationregardingany litigation, currentor within thelasty v years,in whichthe Tendereiis or
hasbeeninvolved.

Other partyies) Cause of dispute Details of litigation award Amount involved

a)

b)

Statemenof compliancewith therequirement®f ITT 4.2.

Any additionalinformationrequired
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NOTIFICATION OF INTENTION TO AWARD

[Thi s Noti ficat iAwardshalf be senttoeach Tendartdrat sobmitted a Tendef [Sendthis
Not i fi tcoaheTemderer'sAuthorizedRepresentativ@amedin the Tendererinformation Form]

For the attention of Tenderer's Authorized Representhivee:

........................................................ [insetAut hori zed ReplJresentativeds na
AdAreSS: oo [insert Authorized Representative's Address]

Telephone numbers: .........ccccceeeeiiiiiiinnen. [insert Authorized Representative's telephoneitarbers]

Email Address: .....cccccvvvvvvveiiiii, [insert Authorized Representative's email address]

[[IMPORTANT: insertthedatethatthisN o t i fi ¢s#&ansmdtedto TenderersTheN o t i fi enastbesentto all
Tendererssimultaneously.This meanson the samedateand as closeto the sametime aspossible.]

DATE OF TRANSMISSION: ThisNo t i y s senhtlhy:demail/fa} on[datd(local

time)

Procuring ENtity: .......ccccoeeviiiiiiiiiiicee e [insertthenameoftheProcuringEntity]

(7o) 011 = 1o B0 1] 1 [T [insert the name of the contract]

ITT NO: e [insert ITT reference number from Procurement Plan]

This Notiycation of Intention to Award (Notiycat

transmission of this Notiycation begins the Stan
c) Requestad e b r iingegjatiogto the evaluationof your Tenderand/or
d) SubmitaProcurementelatedComplaintin relationto the decisionto awardthe contract.

1  The successfullenderersare listed below.

1 2 3 3

Noof item to be | Deseription of Item Name of Tenderer Temder Price
insured

Wal

Wi 2

M3

2. Other Tenderers[INSTRUCTIONS: insert namesof all Tendererghat submitteda Tender.If the
Tender'sprice wasevaluatednclude the evaluatedprice aswell asthe Tenderprice asreadout.]

1 2 3 3

Noof item to be | Deseription of Item Name of Tenderer Tender Price
insured

NL]I

Wi 2

M3
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3. Howtorequestadebr i eyng

DEADLI NE: The deadline to r eque sinsertadatglecaltimee y ng e X [

Youmayrequestad e b r iingeglatiogto the resultsof the evaluationof your TenderIf you decideto request

a debrieyng your written request must be made Wit

Intentionto Award.

Provide the contract name, reference number, name of the Tenderer, contactdetaikjress the request for
debrieyng as foll ows:

AUENLION ..o insdrt full name of person, if applicable
Title/POSItION: ...vveeeeeeeeeieeeee e insgrt title/positiof

AGENCY ..t inseft name of Procuring Entity

Email address...........ooovviiiiiiiiiiiiiieceeee e insg¢rt email addregs

If yourrequest or a debrieyng is received within the 3
within yve (5) Business Days of receipt of you
period, the Standstill Period shall be extendedgbye ( 5) Business Days aft
provided. I f this happens, we will notify you 3
The debrieyng may be in writing, b yalpdmptlgadyiseyou id ¢
writing how the debrieyng will take place and

If thedeadlinetorequestid e b r ihasgxpirgd,youmaystill requestid e b r i Iretljiscagewe will provide
the debrieyng as dsoom mas$ | pr aot il @dlelre,t ham yftesd
publicationof the ContractAward Notice.

How to make a complaint

Period: Procurementrelated Complaint challenging the decision to award shall be submitted bynsert
date and timé

Providethecontractname,referencenumber,namekdtiterecontactdetailsandaddresshe Procurementrelated
Complaintasfollows:

AENTION ..o insgrt full name of person, if applicable
Title/P OSItION:.....uuvviveiiiiiieieeeeeeeeeeeeeeeee e, insprt title/positiofh

AGENCY. e insdrt name of Procuring Entity

Email address.........ccovviiiiiiiiiii [nsert email addregs

At this point in the procurement process, you may submit a Procureataeted Complaint challenging the
decision to award the contradtoud 0 n o t need to have requested, 0
comphint. Yourcomplaintmustbesubmittedwith in theStandstillPeriodandreceivedoy usbeforethe Standstill
Periodends.

In summary, there are four essential requirements:

1 Youmust be an 'interested party'. In this case, that means a Tenderer who subheittéelia this
tenderingorocessandis therecipientofaN o t i y of éntentianto Award.

Thecomplaintcanonly challengethe decisionto awardthe contract.

You mustsubmitthe complaintwith in the periodstatedabove.

You mustinclude,in your complaint,all of theinformationrequiredto supportthe complaint.
Theapplicationmustbeaccompanietby the feessetoutin the ProcuremenRegulationsyhich shallnot be
refundable (information available from the Public Procurement Authority at info@ppra.go.ker
complaints@ppra.go.ke

oasdwPN

Standstill Period DEADLINE: The Standstill Period is dueto end at midnight on
[insertdatd (local time).

The StandstillPeriodlaststen (10) Businesdaysafterthe dateof transmissiorof thisN o t i y of éntentianto
Award.
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The Standstill Period may be extended as stated in Section 4 above.
If you haveanyquestionsegardinghisN o t i y pleasailooohhesitateo contact

us.

On behalf of the Procuring Entity:

Signature:

Name;

Title/position:

Telephone:

Email:
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6. NOTIFICATION OF AWARD-FORM OF ACCEPTANCE

[Form head paper afhe Procuring Entity]

This is to notify you thatyour Tenderdated......................... [date] for executionof the........................ [name of

t he Contr act nambdrasigiden imthé SpecaltConditions of Contrdot]the Contract Price of the
equivalent of........cccccccriiiiiiiiiiens [amount in numbers and words] [name of mcy], as corrected and
mo d i i &cbrdancevith thelnstructionsto Tendererss hereby acceptedy us(ProcuringEntity).

You arerequestedo furnishthe Performanceecuritywithin 28 daysin accordancevith the Conditionsof Contract,
using, forthat purpose, one of the Performance Security Forms included in Section X, Contract Forntgnoiethe
document.

Please return the attached Contract dully signed

AuthorizedSignature

Attachment: Contract
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Form of Contract
[Form head paper of the Procuring Entity]

LUMP -SUM REMUNERATION

This CONTRACT (herein after calledthefi C o n t s anadetide)day] day of the month of [month], [year],
betweenpn theonehand,[nameof Procuring Entity] (herein aftercalledthefi P r o cBurr ti i atglyon theother
hand,[nameof InsuranceProvider](herein aftercalledt h mdurance®r ovi der o) .

[Note In thetextbelowtextin bracketds optional; all notesshouldbedeletedny n text If thelnsuranceProvider
consistof morethanoneentity,theaboveshouldbe partially amendedo readasfollows:i € (herein aftercalledthe
i Pr o cBirrti ianglyon theotherhand,ajoint ventureconsistingof thefollowing entities,eachof whichwill be
jointly and severally liable to the Procuring Entity for all the Insurance Provider's obligations under this Contract,
namely,[name of Insurance Providerind [name of Insurance Providerfherein af t er call ed |[th
Providero).]

WHEREAS

a) thePocuring Entity has requested the Insurance| P
GeneralConditionsof Contractattachedo this Contract(herein aftercalledthed Ser vi ce s 0) ;

b) the Insurance Provider, having represented to the Procuriity that they have the requirgdofessional
skills, and personneland technicalresourceshave agreedto provide the Serviceson the terms and

,,,,,,,,

NOW THEREFORE the parties hereto herelgyee as follows:
1. The following documents shall be deemed to form and be read and construed as part of this Agreement, |and
the priorityof thedocumentshallbe asfollows:

a) TheFormof Acceptance;

b) ThelnsuranceProvider'sTender

c) TheGeneralConditionsof Contract;

d) TheSpecialConditionsof Contract;

e) ThePricedScheduleof Requirementsand

f)  Thefollowing Appendices: AppendiXyegotiatedand
SignedinsurancePolicy (I e s)

2. The mutual rights and obligations of the Procuring Entity and the Insurance Pshatidre as set forth in the
Contract,in particular:

a) ThelnsuranceProvidershallcarryoutthe Servicesn accordancevith the provisionsof the Contract;and

b)  TheProcuringEntity shallmakepaymentgo the InsuranceProviderin accordancevith the provisions
of the Contract.

IN WITNESSWHERE OF, the Partieshereto havecausedhis Contractto be signedin theirrespectivenames
asof thedayandyeary r abovewritten.

For and on behalf of..........cccceeiiiiiiiii [nameof Procuring Entity]
[Authorized Representative]

Forandon behalfof [nameof InsuranceProvider]
[AuthorizedRepresentative]

[Note If the Insurance Provider consistsmbrethan one entity, all these entities should appear as signatories,
e.g., in thdollowing manne

Forandon behalfof eachof the Membersof the InsuranceProvider..............cccceeeeel [nameof
member] [AuthorizedRepresentative]

[name of member]

[Authorized Representative]

51




7. EORM OF TENDER SECURITY (BankGuarantee)

[The bankshally linlthis BankGuaranteg=ormin accordancewith theinstructionsindicated.]
[Guarantor Formheador SWIFTi d e n todey e r

Be N ey CulliYieeiieeiieeeiiiiieeeeeeeeees e rae e [Procuring Entity to insert its name and address]

8 I I N o TS PP [Procuring Entity to insert reference number for the Reqt@stenders]
Alternative NO. ... [Inserti d e nt iNoif thizisademderfor an

alternative] Date:............ccco i, [Insert date of

issue]TENDER GUARANTEE NoO.........coooooii, [Insert guaranteaeferencenumber]

Guarantor: ..........cccceeeeeiii [lnsert name and address of place sdlue, unless indicated in the Form hea
Wehave beeiformed that [insert name of th&@endererwhich in the case of a joint
ventureshallbethenameofthejoint venture(whethelegally constitutecr prospectivepr thenamesfall members
thereof] (hereinaf t er call ed "the Applicant ") h alende(heteimaftert
called"theTender")for theexecutionof underRequestor TenderdNo. (At h®eo) .
Furthermore, we understand that, accordingt®tken ey ci ary' s condi ti ons, Ten
guarantee..

At the requesbf the Applicant,we, asGuarantorhereby irrevocablyundertakeo paytheB e n e y anysamoy
sums noexceedingn total anamountof ( ) uponreceiptby usoftheB e n e y ccon®lying' S

demand, supported by the Beneyciary's statement
accompanyin@r identifying the demandstatingthateitherthe Applicant:

a) has withdrawn it enderduring the period of endervalidity set forth in the Applicant's Form d&nder
( A tTéndervalidity P e r i ar dnyextensiorthereto providedby the Applicant; or

b) havingbeenn o t iofjthe dcceptancef its Tenderby theB e n e y duringtheyrenderValidity Period
or any extension thereto provided by the Applicant, (i) has failed to sign the contract agreement, (
has failedto furnish the performancesecurity,in accordancevith the Instructionsto Tenderer§ Al T T
oft h e B e ntenderingdocumnéns

This guarantee will expire: (a) if the Applicant is the succe§sfatlererupon our receipt of copies of the Contract]
agreemensignedby the Applicantandthe performanceecurityissuedotheB e n e y ia fielationyo suchContract
agreement; or (b) if the Applicant is not the succesBémdererupon the earlier of (i) our receipt of a copy of the
B e n ey cnioatri yy'toshd Applicant of the resultsof the Tenderingprocesspr (ii) twenty-eightdaysafterthe
endof theTenderValidity Period.

Consequentlyanydemandor paymentunderthis guaranteenustbereceivedby usattheo f yirieatedaboveon or
beforethatdate.

This guaranteés subjectto the Uniform Rulesfor DemandGuarantee@URDG) 2010Revision,ICC Publication
No. 758.

[Signature(s)]

Note: Al italicized text is for use in preparin

ad]
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8 FORM OF TENDER SECURITY (TENDER BOND)[The Suretyshally linlthis

TendeBondFormin accordancewith theinstructionsindicated.]BOND NO.

BY THIS BOND........cccooeennnnnns [name of Tendereh s Pr i nci pal (hereinafter c

.................. [name, legal title, aaddress of suretyduthorized to transact business in Kenyaas Surety
(herein afterc a | theSJIuir e arghéldandy r mboyndunto...........cccccennnnnns [name of Procuring Entity

]JasObligee (herenaf t er cal | ed nAt hhesumofo.c.u.r.i.n.g..Ent.i.tfgmdynt i|n
of Bond][amount in words] for the payment of which sum, well and truly to be made, we, the said Principal

andSurety,bind ourselvespur successorandassigns,jointly andseverallyy r mby thesepresents.

WHEREAS the Principal has submitted or will submit a written Tender to the Procuring Entity dated the

Day of ,20 , for the supply of

[name of Contract)hereinafter called the ATen dNOWPO ) .

THEREFORE,THE CONDITION OF THIS OBLIGATION is suchthatif thePrincipal:

a)

b)

has withdrawn it enderduring the period of endervalidity set forth in the Principal's Form ©&nder
( A tTéndervalidity P e r i ar dnyextensiorthereto provideby the Principal;or

having been not i ye dendefbythelPeocurng Enétyduring tbeendeoVvalidity t 5
Periodor anyextensiorthereto provideby the Principal; (i) failed to executehe Contractagreementor
(ii) has failed to furnish the PerformanceSecurity,in accordancewith the Instructionsto Tenderers
( A | Tofftke ProcuringEntity'stenderingdocument.

Thenthe Suretyundertakeso immediatelypay to the ProcuringEntity up to the aboveamountupon
receiptoft he Procuring Entity's yrst written demand
its demand, provided that in its demand the Procuring Entity shall state that the demand arises from th
occurrencef anyof theaboveevents specifyingwhich event(s) hasoccurred.

The Suretyhereby agreeghatits obligationwill remainin full force andeffectup to andincludingthe
date 28daysifterthe dateof expirationof the TenderValidity Periodsetforth in the Principal'sForm of
Tenderor anyextensiorthereto provideby the Principal.

IN TESTIMONY WHEREOF the Principal and the Surety have caused these presents to be executed in
theirrespectivenameghis dayof 20

Principal: Surety:

CorporateSeal(whereappropriate)

(Signature) (Signature)
(Printed name and title) (Printed name and title)

The amount of the Bond shall be denominategeinya Shillings or the equivalent amount in a freely convertible currency.
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FORM OF TENDER-SECURING DECLARATION

[The Bidder shall complete this Form in accordance with the instructions indicated]

Datei.oiiiiii [insert date (as day, month and year) of Tender Submission]
Tender NO.i....oooovvviiiiiiie [insert number of tendering process]
10 Jinsert complete name of Purchaser]

I/We, the undersigned, declare that:

1

2

I'We understandhat,according toyour conditions bids mustbe supportedy a TenderSecuringDeclaration.

I/We accept that I/we will automatically be suspended from beligiple for tendering in any contract withe
Purchasefor theperiodof time of [insertnumberof monthsor years]startingon[insertdate],if we arein breach
of ourobligation(s) underthebid conditions becausavei (a) havewithdrawnour tenderduringthe periodof
tender validitys p e c by yuséndhe TenderingDataSheetor (b) havingbeenn o t iofithe @cceptancef our
Bid by the Purchaseduringthe periodof bid validity, (i) fail or refuseto executethe Contract,if required,or
(ii) fail or refuse tdfurnishthe Performancéecurity,in accordancevith theinstructionsto tenders.

I’'We understandhatthis TenderSecuringDeclarationshall expireif we arenotthe successfulenderex(s),
upon theearlierof:

a) Ourreceiptof acopyofyourn ot i y af taenanwof the successfulendererpr

b) Thirty daysafterthe expirationof our Tender.

I’We understandhatif | am/weare/in a JointVenture the TenderSecuringDeclarationrmustbein the nameof

the JoinVenturethatsubmitsthebid, and thelointVenturehasnotbeenegally constitutechtthetime of bidding,
the TenderSecuringDeclarationshallbein the namesof all future partnersasnamedn theletterof intent.

,,,,,,,,,,,,,,,,,,,,,,,,,

Capacity / title (director or partner
Name: ééeéécééeéécéecécéécéécéecééecéecéce.
authorized to sign the bid for and on behalf of: ...................... [insert complete name dfenderer]

,,,,,,,,,,,,

Datedoné ééeééeée.dhgéeéeéeé. . . . . [Insertdateofsigning] . é é .

Seal or stamp
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PART [l I SCHEDULE OF INSURANCE REQUIREMENTS
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SECTION V T SCHEDULE OF REQUIREMENTS

TERMS OF REFERENCE FOR NATIONAL GENDER AND EQUALITY
COMMISSION STAFF MEDICAL COVER FOR YEAR 2021 -
2022

Introduction:

National Gender and Equality Commission seeks to engage aegistered Insurance
service provider to provide staff in -patient & outpatient Medical Insurance Cover as
per the details provided below in fulfillment of its obligations under the Employment
Act 2007 that requires every employer to make provision for sufficient medical
attention to employees.

The Objective

The purpose of the Tender is to select & Insurance Service Provider registered by
Insurance Regulatory Authority (IRA) to provide a Medical Insurance Cover for all
National Gender and Equality Commission6 s Co mmi smployeesandtheir
dependents.

Scope

The cover is for National Gender and Equality Commission staff and their
dependents covering the Principal member, one spouse, and four dependent
children less than 18 years of age and up to a maximum of twentyfive (25) years of
age if still in school (including legally adopted children ages 0 - 18 years and up to 25
years for children attending courses in Institutions.

The successful Medical Insurance Provider shall enter into a one (1) year contract,
renewable ONCE upon satisfactory performance and approved by the Management
as per the terms and conditions in the original contract.

1. TERMS OF REFERENCE
i. The Medical Insurance Service Provider should Structure and obtain
optimum policy cover in accordance with the tender submitted,;

ii. The Medical Insurance Service Provider should provide prompt and
satisfactory service on the general management of the Medical Scheme pody,
correspondence and claim review meetings;

iii. The Medical Insurance Service Provider should analyze, review, and
scrutinize the Policy Document and any Endorsements there-in prior to
forwarding to National Gender and Equality Commission.

iv.  If the entire poli cy document is found to be satisfactory, such document to be
deposited with the Commission Secretary/Chief Executive Officer not later
than fifteen (15) days of inception of cover;

v. The Medical Insurance Service Provider should ensure preparation of
monthly claims bordereaux which must be submitted to National Gender and
Equality Commission by the 5th of the following month;
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vi.  The Medical Insurance ServiceProvider should arrange quarterly meetings to
review performance of the policy by 15th of the following quarter;

vii.  The Medical Insurance Service Provider should provide appropriate Medical
Scheme improvement recommendations and Adhoc advisory services;

viii.  The Medical Insurance ServiceProvider should provide such other services as
may be related or ancillary to the due performance of the above work.

2. EXPECTED COVER DETAILS/SCOPE

2.1  Area of Geographical Coverage
The following are the geographical and statistical Commission and staff numbers per
area of coverage:

National Employee Beneficiaries Total
Gender and

Equality

Commission

Offices

Nairobi 80 222 302
Headquarters

Kisumu 5 12 17
Nakuru 6 17 23
Garissa 3 7 10
Malindi 4 11 15
Kitui 4 4 8
Commission 3 7 10
Members

TOTAL 105 280 385

(And any other legally established satellite offices)



2.2 Medical Se rvice Providers

The bidders are required to compl ete the matrix below (Schedule I) which shall be

the basis for evaluation criteria and attach list of the service providers indicating

the names, specialty and County location as an annex variable in this table.

SCHEDULE |

Location in No. of No. of No. of No. of No of
Kenya H ospi tals Chemiists General Specialist L abs and
(47 -County) Practi tioners X- Ray

1 Barinao

2 Bomet

3 | Bungoma

4 Busia

> | Elgevo Marakwet

6 Embu

7 | Garissa

8 Homa Bay

9 Isiolo

10 | Kajiado

11 | kakamega

12 | Kericho

13 | Kiambu

14 | Kilifi

15 | Kirinyaga

16 | Kisii

17 | Narok

18 Nyamira

19 Nyandarua

20 Nveri

21 | samburu

22 | Sjaya

23 | Taita Taveta

24 | TanaRiver

25 | Tharaka-Nithi

26 | TransNzoia

27 | Turkana

28 Uasin Gishu

29 | vihiga
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http://en.wikipedia.org/w/index.php?title=Baringo_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Bomet_County
http://en.wikipedia.org/wiki/Bungoma_County
http://en.wikipedia.org/w/index.php?title=Busia_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Elgeyo-Marakwet_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Embu_County
http://en.wikipedia.org/wiki/Garissa_County
http://en.wikipedia.org/w/index.php?title=Homa_Bay_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Isiolo_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Kajiado_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Kakamega_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Kericho_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Kiambu_County
http://en.wikipedia.org/w/index.php?title=Kilifi_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Kirinyaga_County
http://en.wikipedia.org/wiki/Kisii_County
http://en.wikipedia.org/wiki/Narok_County
http://en.wikipedia.org/w/index.php?title=Nyamira_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Nyandarua_County
http://en.wikipedia.org/wiki/Nyeri_County
http://en.wikipedia.org/w/index.php?title=Samburu_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Siaya_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Taita-Taveta_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Tana_River_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Tharaka-Nithi_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Trans_Nzoia_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Turkana_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Uasin_Gishu_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Vihiga_County&action=edit&redlink=1

30

Waijir
31 | westPokot
32 | Kisumu
33 | Kitui
34 | Kwale
35 | Laikipia
36 | Lamu
37 | Machakos
38 | Makueni
39 | Mandera
40 | Marsabit
41 | Meru
42 | Miqori
43 | Mombasa
44 | Murang'a
45 | Nairobi
46 | Nakuru
47 | Nandi

3. ELIGI BILI TY

The proposed scheme shall cover all permanent employees as well asthose on
contract terms of service. It shall also cover the employee® dependants below the age
of 25 years.

4. DURATI ON OF THE CONTRACT

The successful Medical Insurance Provider shall enter into a one (1) year contract
which may be renewed for one (1) year subject to satisfactory performance as per
the terms and conditions in the Original Contract and upon grant of approval by
Management.



http://en.wikipedia.org/w/index.php?title=Wajir_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=West_Pokot_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Kisumu_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Kitui_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Kwale_County
http://en.wikipedia.org/wiki/Laikipia_County
http://en.wikipedia.org/w/index.php?title=Lamu_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Machakos_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Makueni_County
http://en.wikipedia.org/w/index.php?title=Mandera_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Marsabit_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Meru_County
http://en.wikipedia.org/w/index.php?title=Migori_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Murang%27a_County&action=edit&redlink=1
http://en.wikipedia.org/wiki/Nairobi_County
http://en.wikipedia.org/w/index.php?title=Nakuru_County&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Nandi_County&action=edit&redlink=1

5. SCOPE OF PROPOSED MEDICAL SERVICES

5.1DETAILSOF MEDI CAL | NSURANCE COVER DETAILS

POLICY Medical Scheme/Insurance Remarks
PERIOD 02.09.2021 1 01.09.2022 [Contract to run for One year; renewable
for one year only upon satisfactory
performance and at sole discretion of the
Commission
SCOPEOF COVER |[Indemnity against expensesCover for Optical, dental and maternity
incurred by Commissioners, should be separate and not provided
employees and their within outpatien t/inpatient limit.
dependents during the period
of the policy.
Benefits
I npatient
Out patient
Drugs and administration
Optical, dental.
Maternity
Other benefits:
Sum Insured: (Schedule
provided)
LIMITSOF As setout in schedule
LIABILITY
EXCESS NIL No excess
CANCELLATION  [Sixty(60)Days

NOTICE

EXTENSIVE
CLAUSES

1. Riot, strike and civil
commotion
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2. Travel to and from work,

social, sporting activities including use of
motor vehicles

3. Arbitration

4. Pre-existing Congenital and
chronic

5. Waiting period waiver

6. Age-18to 70 years

7. Children covered from

Birth to 18 years or up to 25yearsifin
school/college.

8. Children with disability

to be covered for as long as they
continue to be dependent on the
principal member.

9. Caesarean section to be covered.

10. Admission in a NHIF

Accredited hospital.

11. Accommodation for

Parent/guardian accompanying a
child below 12years.

12. Members to be reimbursed 100
percent of their claim if the designated
provider is not consulted and within
(seven) 7 days of submission




13. Nutritional supplements & multi
vitamins prescribed as part of treatment
to be included in the cover. Soaps and
ointments prescribed for allergies/skin
reactions, most prescribed by
dermatologists or pediatricians to be
covered

14. Maternity cover to include;

a) Child delivery expenses i.e. Normal &
Caesarean section

b) Maternity related complications e.g.
miscarriage and doctor recommended
terminations to be covered.

No waiting period.

The following will be
covered within inpatient
or outpatient;

a) Routine antenatal
care to be covered plus i
maximum of 6 (six)
ultrasound scans

b) Routine post-natal
care up to 10 weeks
after delivery

15. Dental cover to include, filling,
extraction, root canal, medically
necessary scaling polishing, cleaning,
braces e.tc. Also to cover replacement or
repair of old dentures, bridges and
plates.

The big hospitals with
dental clinics should be
included in the cover
No Sub-limits

No pre authorization
required.

16. Overseas treatmentincluding
reviews that require

hospitalization . to be covered in full
within inpatient limits/ Outpatient limits

Cost of transportation,
accommodation, meals
and other incidentals to
be covered fully within
inpatient limit

17. Treatment of HIV/AIDS related
conditions to be covered in full within
outpatient and inpatient limits

18. Treatment of venereal diseasego be
fully covered within outpatient and
inpatient limits
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19. Optical benefits to include treatment
for deterioration, correction of sight and
replacement of spectacles/ frames and
lenses including photochromic

No Sub-limits for
Commissioners/CEOQ,

Sub-limits for staff to
apply only on frames (
Ksh 20,000.00)

Chronic eye conditions
to be covered within
outpatient limits upon
exhaustion of the
optical benefits

20. Cater for accommodation for those
accompanying children below 12 years

All prescribed Physiotherapy and
Hydrotherapy to be covered within
inpatient and outpatient limits.

No pre-authorization
needed from insurance
S0 long as it has been
prescribed by a doctor.

21. Cater Immunization for KEPI
immunizations and all immunizations
recommended by WHO and baby
friendly ones

Should include all
immunizations
recommended by WHO
and baby friendly ones.
Private and travel
vaccines up to a limit of
sh. 70,000.

Laboratory Investigation - All tests
prescribed to be covered

All procedure prescribed by medical
specialists e.g laser treatment to be
covered

Auxiliary immunization and prevention
of communicable diseases under global
health security. E.g. emerging cholera
outbreak to be covered

Cover to be extended to
staff and their
beneficiaries. No age
limits, No sub limits.

Cover for Corona Virus treatment
including testing and any other related
ilinesses. Outpatient to be covered fully
within the Outpatient limit. Inpatient to
be capped at Ksh. 1,000,000 per family
within the outpatient limit.




5.2COMM ISSONERS/ CEO COVER LIMITSPER FAMILY

No. Particularsof I nsurance Valuetobeinsured Risksto becovered
in Kshs. annu all'y
i I npatient cover 10,000,000 per family |Hospitalization and
treatment

2. Outpatient 300,000 Full cover and NO
Dental 75,000 SUBLIMITS
Optical 75,000

5.3COMMISSIONERS & CEOMEMBERSH I P

Family Size NO TOTAL

Inpatient, M 1 1

Outpatient, M+2 1 3

Dental and M+3 1 4

Optical M+4 1 5

TOTAL 4 13

5.4 STAFF COVER LIMITSPER FAMILY COVERING

No. Particularsof I nsurance Valuetobeinsuredin Risksto be
Khs. Annu ally covered
1 I npatient Cover 3,000,000 Hospitali zation
and treatment
2 Outpatient 300,000 Full cover,
Dental 50,000 Sub-limits
Optical 50,000 to apply on
Maternity 300,000 Optical
frames at1
KSH
20,000.00
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55.STAFF MEMBERSHI P

Family Size No. Total
M 11 14

I npatient, M+1 12 22

Outpatient, Dental M+ 2 17 51

Optical, & Maternity M+3 24 100
M+4 29 145
M+5 6 36
M+ 6 2 14
TOTAL 101 372

KEY: M=Member
M + No. of dependents

5.6 COMMISSIONERS & CEO

ANNUAL

INPATIENT LIMITS PER FAMILY
(KSH)

Overall limit s

10,000,000.00

conditions

Pre-existing chronic and congenital

Minimum of Ksh. 2,500,000.00

Ward

Executive suitei Limit of Ksh.
50,000.00 per day

1st Emergency
Caesarean

Minimum of Ksh
300,000.00

Maternity

Minimum of Ksh
300,000.00

In-patient non- acadental Dental section

Minimum of Ksh 200,000.00

In-patient non-

acddental optical cover

Minimum of Ksh
200,000.00

Last expense or

their dependents

funeral cover for principal membersand

Minimum of Ksh
250,000.00

External aids on

crutches

prescription (Whed corsets/ walking frames,

Minimum of Ksh
75,000.00




Medical Minimum of Ksh 60,000
Chedk up for principal members and

spousesonce a year
Post hospit ali zati on visit s/ foll ow-ups within ~ [Minimum of Ksh
30 days or limits whichever 80,000.00
Comes first.
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5.7 STAFF

ANNUAL INPATIENT LIMITSPER FAMILY

(KSH)

Overall limit s 3,000,000.00

Pre-existing chronic, Kshs. 1,500,000.00 or

congenital and HIV/ AIDS above

Ward Private ensuite 7 Limit of
Ksh. 25,000 per day

15t Emergency Minimum of Ksh

Caesarean 300,000.00

Maternity Minimum of Ksh
300,000.00

In-patient non- Minimum of Ksh

acddental 200,000.00

Dental sedion

In-pati ent non- Minimum of Ksh

acddental optical cover 200,000.00

Last expenseor Minimum of Ksh

funeral cover for principal membersand their dependents 200,000.00

External aids on Minimum of Ksh

prescription (Whed corsets/ walking frames, crutches 75,000.00

Medical chedk-up for principal members and their spouses Minimum of Ksh

only once ayear 40,000.00

Post hospit ali zati on visit s/ follow-ups within 30 days or Minimum of Ksh

limit s whichever comesfirst. 80,000.00
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5.8 COMMISSIONERS/ CEO

ANNUAL OUT-PATIENT LIMITSPER FAMILY

(NO SUB LIMITS TO BE APPLIED)

Overall limit s 300,000
Outpatient Consultation Full cover
Prescription drugs Full cover
Prescribed routine laboratory tests Full cover
Radiology (X-ray and Ultrasound) i CT Scan and Full cover
MRI require pre- authorization)

Pre-existing chronic conditi ons and cancer Full cover
Newly diagnosed Chronic conditi ons after 4 months of cover|Full cover
HIV AIDS and related opportunistic conditi ons Full cover
Psychiatry and psychotherapy Full cover
Outpatient Oncology/Cancer Full cover
Physiotherapy and Hydrotherapy Full Cover
Maternity Cover Full Cover
Immunizations Full cover

(KEPI, WHO and baby friendly

5. 9 STAFF

ANNUAL OUT-PATIENT LIMITSPER FAMILY

Overall limit s 300,000
Outpatient Consultation Full cover
Prescription drugs Full cover
Prescribed routine laboratory tests Full cover
Radiology (X-ray and Ultrasound) i CT Scan and Full cover
MRI require pre- authorization)

Pre-existing chronic conditions and cancer Full cover
Newly diagnosed Chronic conditi ons after 4 months of cover Full cover
HIV AIDS and related opportunistic conditi ons Full cover
Maternity cover Full cover
Psychiatry and psychotherapy Full cover
Outpati ent Oncology/C ancer Full cover
Physiotherapy and Hydrotherapy Full Cover
Immunizations Full cover
(KEPI, WHO and baby friendly
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PART Il T CONDITIONS OF CONTRACT AND CONTRACT FORMS
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A.

1.1Deyni tions

SECTION VI - GENERAL CONDITIONS OF CONTRACT

General Provisions

Unless the context otherwise requires, the following terms whenever used in this Contract have the follg
meanings:
a) "Schedule of Requirementso is the priced and

InsuranceProviderforming partof his Tender;

b) A Co mp | Deatt nemanghe dateof completionof the Serviceshy the InsuranceProviderasc e r t iy
by theProcuringEntity

c) A Co n t meanghe Gontractsignedby the Partiesto which theseGeneralConditionsof Contract
(GCC) areattachedtogethemwith all thedocumentdistedin Clauselof suchsignedContract;

d) A Co n r amdardthepriceto bepaidfor the performancef the Servicesjn accordancevith
Clause 6;

P r o cHirr ti imegydhe ProcuringEntity or partywho employsthe InsuranceProvider

F o r @ u g m emeansany currencyotherthanthe currencyof Kenya;

G C theéangheseGeneralConditionsof Contract;

Go v e r meaedhe Governmenbdbf Kenya;

Lo €al r emeansgKeényashilling;

P a meandghe ProcuringEntity or the InsuranceProvider,as thecasemaybe,andfi P a r mearss 0

oth ofthem;

P e r s meansgetsansiredby the InsuranceProvider;

I n s uR raonvciied persanor corporatebodywhoseTenderto providethe Serviceshasbeen

ccepted byhe ProcuringEntity;

m) Al nsur ancEe iPdmansd thk eamplsted Tendering Document submitted by the Insurance
Providerto the ProcuringEntity

n) A S C @éanghe SpecialConditionsof Contractby whichthe GCCmaybeamendedr supplemented;

0) "Servicesd means the work to be performed by
describedn Scheduleof Requirementincludedin the InsuranceProvider'sTender.

p) APubl i c Procur ementP PReAg wl asthoarl i Anetamo rtihtey Go v
oversightof public procurement.

=
QY DI Ot Ot Ot St S

1.2 Applicable Law
The Contract shall be interpreted in accordance with the laws of Kenya
1.3Language

This Contracthasbeenexecutedn the Englishlanguagewhich shallbethe bindingandcontrollinglanguage
for all mattersrelatingto the meaningor interpretatiorof this Contract.

1.4Notices

Any notice,requestpr consenimadepursuanto this Contractshallbein writing andshallbe deemedo have
beenmadewhendeliveredin persorto anauthorizedepresentativef the Partyto whomthe communication

is addressedyr whensentby registerednail, handdelivery,or emailto suchPartyattheaddress p e ciny €
the SCC.

1.5Location
The Servicesshall be performedat suchlocationsasares p e ¢ in jppahdixA, inthes pe c i yana,t
where the | ocation of a particular task is not
the Procurindentity mayapprove.

1.6 Authorized Representatives
Any actionrequiredor permittedto be taken,andany documentequiredor permittedto be executedunder

this Contractby the ProcuringEntity or the InsuranceProvidermay be takenor executedby theo f y c i
S p e c intheSCC.

DWINE

ed

a l
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1.7 Inspectionand Audit by the PPRA

Pursuanto paragrapi2.2e.of Attachmentlto the GeneralConditions thelnsuranceProvidershallpermitand
shall causeits subcontractor&ind subconsultantso permit, PPRA and/or personsappointedoy PPRAto

inspect theSiteand/or theaccountsandrecordselatingto the procuremenprocessselectiorand/or contract
execution, ando hawe suchaccountsand recordsauditedby auditorsappointedby PPRA. The Insurance
Provider'sandits Subcontractorsindsubrconsultantsattentionis drawnto Sulb-Clause3.10which provides,
inter alia, thatacts intendetb materiallyimpedethe exerciseof PPRA'sinspectiorandauditrights constitute

aprohibitedpractice subject to contract termination (as well as to a determination of ineligibility pursuant to

PPRA's prevailing sanctiomsocedures).
1.8 Taxesand Duties,et ¢

ThelnsuranceProvidershall pay suchtaxes duties,fees,leviesandotherimpositionsasmaybeleviedunder
the ApplicableLaw, theamountof which is deemedo havebeenincludedin the ContractPrice.

CommencementCompletion,Mo d i y ¢ and Teoniation of Contract

2.21Effectiveness oContract
This Contractshallcomein to effecton the datethe Contractis signedby both partiesor suchotherlaterdate
as maybestatedin the SCC.

2.2.2DurationandCommencemertf Services Th&€ommencemerdateanddurationof theinsurance
covershallbes p e c in theSCC.

23Modi ycation

Mo d i y cohthetesnms and conditionsof this Contract,includinganymo d i y coftheisampeof the
Services oof the ContractPrice,mayonly be madeby written agreemenbetweerthe Parties.

2.4Force Majeure

241Deyni ti on
For thepurpose®f this ContractfiForceMa j e mears@neventwhichis beyondthereasonableontrolof
a Partyand which makesa Party's performanceof its obligations under the Contractimpossibleor so
impractical ago be consideredmpossibleunderthecircumstances.

2.4.2No Breach of Contract

Thefailure of aPartytof u | apyloflits obligationsunderthe contractshallnot be consideredo be a breach

of, or default under, this Contract insofarsagh inability arises from an event of Force Majeure, provide
that the Party affected by such an event (a) has taken all reasonable precautions, due care and re:

alternative measures orderto carry out the termsandconditionsof this Contract,and(b) hasinformedthe
otherPartyas sooraspossibleaboutthe occurrencef suchanevent.

2.4.3Extensionof Time

Any periodwithin whichaPartyshall,pursuanto this Contractcompleteanyactionor task,shallbeextended

for a period equal tthe time during which such Party was unable to perform such action as a result of H

Majeure.

2.4.4Payments

During the periodof their inability to performthe Servicesasaresultof an evenbf ForceMajeure the
Insurance Provideshallbeentitled to continueto be paid underthetermsof this Contractaswell asto be
reimbursedor additionalcostsreasonablyandnecessarilyncurredby themduringsuchperiodfor the
purpose®f the Servicesand in reactivating the Service after the end of festod.
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3.

2.5. Termination

2.5.1 By the Procuring Entity

The ProcuringEntity mayterminatethis Contract by notlessthanthirty (30) days'written noticeof
terminationto thelnsuranceProvider,to be givenaftertheoccurrencef anyof theeventss p e ciny e d
paragraphga) through

(d) Of this SubClause2.5.1:

a) If the InsuranceProviderdoesnot remedya failure in the performanceof its obligationsunderthe
Contract, within thirty (30) days after Ebtigyi ng
may have subsequentyprovedn writing;

b) If thelnsuranceProviderbecomdn solventor bankrupt;

c) if, as the result of Force Majeure, the Insurance Provider is unable to perform a material portion of the
Servicedor aperiodof notlessthansixty (60) days;or

d) if thelnsuranceProvider,in thejudgmentof the ProcuringEntity hasengagedn FraudandCorruption,
as d enyparagmhpt?.2a.of Attachmentlto the GCC,in competingfor or in executingthe Contract
2.5.2By the Insurance Provider

The Insurance Provider may terminate this Contract, by not less than thirty (30) days' written notice to the
ProcuringEntity, suchnoticeto be givenaftertheoccurrencef anyof theeventss p e c in yamgraph$a)
and(b) of this SukClause2.5.2:

a) If theProcuringEntity fails to payanymoniesdueto theInsurance’roviderpursuanto this Contractand
not subjectto disputepursuanto Clause7 within forty-y v (d5) daysafterreceivingwritten noticefrom
the Insuranc®roviderthatsuchpayments overdue;or

b) if, as the result of Force Majeure, the Insurance Provider is unable to perform a material portion of the
Servicedor aperiodof notlessthansixty (60) days.
2.5.3Paymentupon Termination
Upon termination of this Contraptirsuant to Sui€lauses 2.5.1 or 2.5.2, the Procuring Entity shall make the
following payments to the Insurance Provider:

a) remuneration pursuant to Clause 5 for Services satisfactorily performed prior to the effective date of
termination;

b) exceptin the caseof terminationpursuanto paragraphga), (b), (d) of SubClause2.5.1,reimbursement
of anyreasonableostincidentto the promptandorderlyterminationof the Contract.

c) The Insurance provider shall pay or refund to the Procuring Entity any monéysup&or which no
consumeateservicesvereprovided.
Obligations of the Insurance Provider

3.1General

ThelnsuranceProvidershallperformthe Servicesn accordancevith thetermsof the signedinsurancePolicy
and theSchedulef Requirementsandcarryoutits obligationswith all duediligencee f y c iaedaconpmy,
in accordance with generally accepted professional techniques and practices, and shall observe| sou
managemenpractices,and employ appropriateadvancedtechnology and safe methods The Insurance
Provider shall always act, in respect of any matter relating to this Contract or to the Services, as faithful advise
to the Procurindentity, and shall at all times support and safeguard the Procuring Entity's legitimate intefests
in anydealingswith Subcontractorsr third parties.

3.2Con p i Ioterests f
3.2.1lInsuranceProviderNotto B e n érgmtCommissionsandDiscounts.

The remuneration of the Insurance Provider pursuant to Clause 6 shall constitute the Insurance Provider's s
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remuneration in connection with this Contract or the Services, and the Insurance Provider shall not acc
theirownb e n anyttadecommissiongdiscount,or similar paymentn connectiorwith activitiespursuanto
this Contract or to the Services or in the discharge of their obligations under the Contract, and the Ins
Providershallusetheir bestefforts to ensurethat the Personnelany Subcontractorsandagentsof eitherof
themsimilarly shallnot receiveany suchadditionalremuneration.

3.2.2InsuranceProviderandA f y | Naito e ©therwiselnterestedn Servicesotherthantheinsurance

Services

The Insurance Provider agree that, during the term of this Contract andtsatermination, the Insurance
Provider and its afyliates, as wel | as anhy Su
providing goods, works, or Services (other than the insurance Services and any continuation thereof) f
coningency resulting from or closely related to the Services.

3.2.3Prohibitionof Co n p i Activities g

3.3

3.4

3.5

3.6

3.6.1

3.6.2

Neither the InsuranceProvider nor its Subcontractorsior the Personnelshall engage either directly or

indirectly, inanyof thefollowing activities:

a) Duringthetermof this Contractanybusines®r professionahctivitiesin Kenyawhichwouldc o n p i ¢
with theactivitiesassignedto themunderthis Contract;

b) during the term of this Contract, neither the Insurance Provider nor their Subcontractdrsespalblic
employeesn activeduty or on anytype of leave to performanyactivity underthis Contract;

c) after theterminationof this Contractsuchotheractivitiesasmaybes p e c in theSCC.

Conydentiality

ThelnsurancéProvider jits Subcontractorgnd thePersonnetf eitherof themshallnot, eitherduringtheterm
or within two (2) years after the expiration o
relating to the Project, the Services, this Contradih® Procuring Entity's business or operations without th
prior written consenbf the ProcuringEntity.

Reporting Obligations

ThelnsuranceProvidershall submitto the ProcuringEntity thereportsanddocuments p e ¢ in Apeeihdix
B in theform, in thenumbersandwithin the periodssetfor thin the said Appendix.

DocumentsPrepared by the Insurance Provider to Bethe Property of the Procuring Entity.

All reports, and other documents and software submitted by the Insurance Provider inneecoiitta Sub
Clause3.4 shallbecomeandremainthe propertyof the ProcuringEntity, and theinsuranceProvidershall, not
later than upon termination or expiration of this Contract, deliver all such documents and software {
ProcuringEntity, togethe with a detailed inventory theredfhelnsuranceProvidermayretainacopyof such
documentsndsoftware Restrictionsaboutthe future useof thesedocumentsif any,shallbes p e c in the d
SCC.

Liquidated Damages
Payment®of LiquidatedDamages

The Insurance Provider shall pay liquidated damages to the Procuring Entity at the ratespetieddy the
SCCfor each day that the Insurance Provider fails to pay the agreed compensation costs beyond or Ia
agreeddatewhen such compensatiorshouldbe made.The dateby whenthe compensatiortostsshouldbe
made iss p e c in hesSEC. Thetotalamountof liquidateddamageshallnotexceedheamountd e y rine d
the SCC. TheProcuringEntity maydeductliquidateddamage$rom paymentsiueto the InsuranceProvider.
Paymenof liquidateddamageshallnot affectthe InsuranceProvider'diabilities.

Correction forOverpayment

The Procuring Entity shall correct any overpayment of liquidated damages by the Inderavider by
adjusting the next pay ment premium or certiygd
overpaymentgalculatedrom thedateof paymento thedateof repaymentat theratess p e c¢in SubQlause
6.5.
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3.7

3.8

5.1

6.1

6.2

6.3

6.4

8.1

Performance Security

The Insurance Provider shall not be required to provide any Performance Security to the Procuring Entity.

Fraud and Corruption

The Procuring Entity requires compliance with the Government's@artiuption laws and its prevailing

sanctionsThe Procuring Entity requires the Insurance Provider to disclose any commissions or fees that may

have beempaidor areto bepaidto agentsor anyotherpartywith respecto thetenderingporocessor execution

of the Contract.The informationdisclosedmustinclude at leastthe nameandaddresof the agentor other
party,the amountindcurrency,andthe purposeof the commissiongratuityor fee.

Insurance Provider's Personnel
TheContractshallnotobligatethelnsuranceProvi de
Obligations of the Procuring Entity

Changein the Applicable Law

If, after thedateof this Contractthereis anychangein the ApplicableLaw with respecto taxesandduties
which increases or decreases the cost of the Services rendered by the Insurance Provider, then the remd
and reimbursable expenses otherwise payable to the Insurance Provider under this Contract shall be in
or decreased accordingly by agreement between the Parties, and corresponding adjustments shall be
the amountseferredto in Sub-Clauses.2(a) or (b),as thecasemaybe.

Paymentsto the Insurance Provider

Lump-Sum Remuneration

The Insurancé®r ovi der' s remuneration shall not e»sure e
Exceptasprovidedin SubClauseb.1,the ContractPricemay only beincreasedbovethe amountsstatedin
Sub Clause6.2if the Partieshaveagreedo additionalpaymentsn accordancevith SubClause2.3and6.3.
Contract Price

The price payable iset forth in the SCC.

Terms and Conditions of Payment

Payments will be made to the Insurance Provider according to the payment sstaddlan the SCC.

Interest on DelayedPayments

If the ProcuringEntity hasdelayedpaymentsheyondthirty (30) daysafter the due datestatedin the SCC,
interest shalbe paidto the InsuranceProviderfor eachdayof delayattheratestatedn the SCC.

Quality Control

The contract shall not have any quality control modalities as this is not envisaged in the industry
Settlement ofDisputes

Amicable Settlement

Any party with dispute against the other party shall give notice to the other party, requesting tteerpakisy
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8.2

8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

8.2.7

8.3

8.3.1

8.4

8.4.1

Goodthe mattersof the dispute.The Partiesshall attemptto settlethe disputeamicably.If the disputecannot
be settlecamicably thecomplainingpartyshouldmoveto commencerbitrationafterthirty daysfrom theday
on whicha noticewasgiven,evenif no attemptat anamicablesettliemenhasbeenmade.

Arbitration if the Insurance Provider isaKenyany r m

Any claimor disputebetweerthe Partiesarisingout of or in connectiorwith the Contractnot settledamicably
in accordance with Su6l ause 8.1 shall be ynally settl ed
accordancsvith the Arbitration Laws of Kenya.

The arbitrators shall have full power to open up, review alitens relevant to the dispute. Nothing shal
disqualify representative®f the Partiesfrom being called as a witnessand giving evidencebefore the
arbitrators orany matterwhatsoeverelevantto the dispute.

Arbitration maybe commencegbrior to or aftercompletionof theservicesTheobligationsof the Partiesshall
not bealteredby reasorof anyarbitrationbeingconductediuringthe progresf the services.

The terms of the remuneration of each or all the members of Arbitration shall be ynagretd upon bythe
Parties when agreeing the terms of appointment. Each Party shall be responsible for palyaifyadrtbis
remuneration.

In caseof anyclaim or dispute,suchclaim or disputeshallben o t iinyweitohg by eitherpartyto the other
with a request to submit it to arbitration and to concur in the appointment of an Arbitrator within thirty d
of the notice. The dispute shall be referred t
the partiesFailing agreemento concurin the appointmenbdf anArbitrator, the Arbitrator shallbe appointed,
on the requesbf the applying party, by the Chairmanor Vice Chairmanof any of the following institutions
the:

i) Law Societyof Kenya,or

i) Charterednstituteof Arbitrators(KenyaBranch),or
iii) Insurancdnstituteof Kenya,or

iv) TheActuarial Societyof Kenya.

Theinstitutionwrittentoy r Isytheaggrievedparty shalltakeprecedenceverall otherinstitutions.
Theawardof suchArbitrator shallbey n andbindinguponthe parties.
Failure to Comply with Arbitrator's Decision

In theeventthata Partyfails to complywith ay n anidbindingArbitrator'sdecisionthentheotherPartymay,
without prejudiceto anyotherright sit mayhave referthe matterto acompetenCourtof law.

Arbitration if the Insurance Provider isaforeigny r m

Arbitration proceedingshallbe conductedn accordancevith therulesof procedures p e ¢ in thesS@C.
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SECTION VII - SPECIAL CONDITIONS OF CONTRACT

Number of
GC Clause

Amendments of, and Supplements to, Clauses in the General Conditions of Contract

L1

The Parties to the Contract are:

‘The Procuring Entity 1s

The Insurance Provider 1s

The contract name 15

14

For notices, the Procuring Entity’s address shall be:

Attention: [ insert full name of person, if applicablef

Postal address (full postal address)

Physical Address (full Location Address- insert city, street name, Building named floor
number, room nuniber)

Telephone: [include telephone number, including country and city codes]

Electronic mail address: [insert e-mail address, if applicable]

Lo

The Authorized Representatives are:

For the Procuring Enlity:

[Name, Postal Address, Email, Telephone Number]

For the Insurance Provider:

[Name, Postal Address, Email, Telephone Number|

21

The date on which this Contract shall come into effect is

2.2

The Commencement date and duration of the insurance cover shall be:

Commencement date

Complction or Expiry Date

Duration of the coverage

323

After the termination of this Contract. the activities are:

3.0

The liguidated damages per day s

The date by when the compensation costs should be made is iy,

The total amount of liquidated damages shall not exceed

6.2-0.4

Contract Price 18

The price shall be made in one lumpsum on contract signature
or the price shall be made on monthly installments of

0.4

Interest shall be paid to the Insurance Provider for each day of delayed payment at the
rate of % per month.
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Number of
GC Clause

Amendments of, and Supplementt, Clauses in the General Conditions of
Contract

8.4.1

The rules of procedure for arbitration proceedinigih a foreign Insurance Provider
shall be as follows:

[For contracts entered into with foreign sellers, International commercial arbitration
mayhave practical advantages over other dispute settlement methods}.

(i)  I/the Procuring Entity chooses the UNCITRAL Arbitration Rules, the following
sample clause should Haserted:

Any dispute controversyor claim arisingout of or relatingto this Contract,or breach,
termination or invaliditythereof shall be settled by arbitration in accordance with the
UNCITRAL Arbitration Rules as at present inforce.

(i)  If the Procuring Entity chooses the Rules of ICC, the following sample clause
should beinserted:

All disputes arising in connection with the present Contract shall be finally settled u
the Rules of Conciliation and Arbitration tife International Chamber of Commercey
one or more arbitrators appointed in accordance with said Rules.

(iif)  I/the Procuring Entity chooses the Rules of Arbitration Institute of Stockholm
Chamber of Commerce, the following sample clause shouldrniserted:

Any dispute controversy or claim arising out of or in connection with this Contract, @
the breach terminatiorr anvalidity thereof, shall be settled by arbitration in accordan
with the Rules of the Arbitration Institute of the Stockholm Chamber of Commerce.

(iv) IftheProcuringEntitychoosestheRulesoftheLondonCourtofinternational
Arbitration, the following clause shold beinserted:

Any dispute arising out of or in connection with this Contratluding any question
regarding its existencealidity or termination shall be referred to and finally resolved
arbitration under the Rules of the London Court of Intéomal Arbitration, which rules
are deemed to be incorporated by reference to this clause
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APPENDIX TO THE CONTRACT

The Appendix to the contract shall be bisurance Policy that shall provide alescription of the Services,
compensatioprocedurexndall the contingencieshatshallleadto thecompensatioglaim. ThePolicyis anindustry

form (the norm) but would be negotiated before signature to ensure all parties concerns are taken intdNacco
provisionor Clausein thelnsurancePolicy shallnegateany Conditionof Contract.
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